
Making Friends with the Alien World of TAA: Travel, Airports and Airlines! 

 

Course Instructor:   Stephen Puddle (stephenlovesflying@gmail.com) 

Location:   Lafford Classroom 

Date/Time: Fridays, 10:00 am – 12:00 pm  First Class:  January 27, 2012 (4 weeks) 

Maximum:   20  

  

Storm Policy:  No classes when schools are closed in Sackville. 

 

Course Outline: 

The travel industry is a huge and multi-faceted gem, although many people might prefer to call it 

a germ! Their experiences with grumpy flight attendants, cancelled travel services, inadequate 

signage at airports, and lost baggage have convinced them that travelling is something to be 

endured in order to get to your destination. This four week course will help provide attendees 

with some peace of mind by giving them insights into the workings of the travel industry and 

thereby build on Stephen’s belief and desire that everyone should enjoy their travel experience 

from the moment they walk out their front door! Topics covered will include:  

understanding travel terminology 

how to navigate through large airports 

handling customs and immigration procedures 

how to survive long haul flights 

understanding airfares 

getting to grips with taxes, fees, surcharges, and seasonal supplements 

learning about travel options beyond the all inclusive vacation 

doing it yourself online verses using a travel agent 

how an airline operates 

what to do when things goes wrong 

getting the most out of frequent flyer programs and other travel loyalty memberships 

This course will be valuable for both the frequent traveler and the person who has yet to enjoy 

the adventure of embarking on their dream vacation.  

 

Instructor Bio: Stephen has been employed in the travel industry for nearly 14 years, and 

currently works as a travel agent from his Sackville home. He took his first flight as an 8 year old 

and has been hooked on travel ever since! As well as being a travel agent he has also been a 

travel manager, airfares specialist, ticketing agent, and trainer of other travel agents with one of 

the world’s largest and most profitable travel agencies. He has also worked as an international 

flight attendant with Virgin Australia Airlines.  Originally from New Zealand, he moved to 

Toronto in 1999 and then to Sackville in 2005. He has lived in a number of different countries 

and has traveled extensively. 

Some people are very sensitive to perfumes and other scents.  Please respect a scent free 

environment by not using scented products.  Thank you. 



A note to seniors about class attendance and absenteeism…. 

As you know, our instructors are all volunteers, who work very hard at putting courses together. 

Your cooperation is appreciated in letting them know if you are unable to attend any of the classes as 

most instructors plan weekly classes that are appropriate to the number of registered students in the 

course. 

If circumstances change between registration and the first class, or if you decide to withdraw after 

the first or second class, please email tsccoordinator@nbnet.nb.ca or call 364-2780. Many courses have a 

wait list and this could allow someone else to take your place. 

Sometimes, seniors have travel plans or medical appointments made in advance.  It would help instructors 

to know this at registration, if possible, so that class material may be adjusted accordingly.  Illness, as 

well as other unanticipated and unavoidable conflicts can occur. If you are able, please let your instructor 

know as soon as possible if you will miss a class.  

 

Thank you! 

mailto:tsccoordinator@nbnet.nb.ca

