
 
 
 
 
 

 
 
 
 
 
 
 

Report of the 
 

Tantramar Seniors College Survey 
 
 
 
 

Prepared by Odette Gould, PhD 
 

June 2020 
 
  



1 
 

 
Table of Contents 

 
Introduction ................................................................................................................................... 2 
 
Main Findings................................................................................................................................. 3 
 
Part 1: Who answered the survey? ............................................................................................... 4 
      Table 1.1: Demographic description of survey respondents .................................................... 5 
      Table 1.2:   TSC-Participation of respondents ........................................................................... 6 
      Table 1.3: Respondents’ Technology Use ................................................................................. 7 
 
Part 2: Evaluating TSC 9 
      Table 2.1:  Satisfaction ratings ..................................................................................................  9 
      Table 2.2:  Barriers1 to Participation  ........................................................................................ 10 
      Table 2.3: Reasons why friends and family 50+ do not participate in TSC ................................ 11 
 
Part 3: Rating future options for TSC ............................................................................................  12 
      Table 3.1:  Future Course Preferences ......................................................................................  12 
 
Part 4: Responses to Open-ended questions ................................................................................  13 
 

Section 1: Amherst Responses  ............................................................................... 13 
      Table 4.1: Amherst Suggestions For Improving Range And Variety Of Courses ........................  13 
      Table 4.2 Amherst:  Suggestions For Improving The Social Atmosphere  ................................. 15 
      Table 4.3: Amherst:  Suggestions For Improving The Registration Process  ............................. 16 
      Table 4.4: Amherst Suggestions For Improving How TTSC Communicates  .............................. 17 
 
Section 2: Codiac Responses  .........................................................................................................  18 
      Table 4.5: Codiac: Suggestions To Improve Range And Variety Of Courses ..............................  18 
      Table 4.6.  Codiac:  Suggestions For Improving The Social Atmosphere  .................................. 21 
      Table 4.7:  Codiac: Suggestions For Improving Registration Process  ....................................... 23 
      Table 4.8: Codiac Suggestions For Improving How TSC Communicates  ................................... 25 
 
Section 3: Sackville Responses .......................................................................................................  26 
      Table 4.9:  Sackville: Suggestions For Improving Range And Variety Of Courses ......................  26 
      Table 4.10:  Sackville: Suggestions To Improve Social Atmosphere Of Classes .........................  29 
      Table 4.11:  Sackville: Suggestions For Improving Registration Process ...................................  31 
      Table 4.12: Sackville: Suggestions For Improving How TSC Communicates With You ..............  33 
 
Section 4: Shediac Responses ........................................................................................................ 34 
      Table 4.13:  Shediac: Suggestions For Improving The Range Of Topics Of Courses .................. 34 
      Table 4.14: Shediac: Suggestions For Improving The Social Atmosphere  ................................ 36 
      Table 4.15:  Shediac: Suggestions For Improving The Registration Process  ............................. 37 
      Table 4.16:  Shediac: Suggestions For How Tsc Communicates  ............................................... 39 

 
Section 5: Why are friends and family not members of TSC?  ....................................................... 40 
Section 6: General Feedback from TSC members ..........................................................................  42 
 
Appendix: Copy of survey  ............................................................................................................. 50 



2 
 

 

Introduction 
 
The survey reported here was carried out at the request of the Board of the Tantramar Seniors’ College.  
I would like to thank Dave Bray for his help in designing the survey, and Grace Snowden and Shelby 
McGrath for their work in setting up the on-line survey. 
 
The following pages provide the results of the on-line survey presented to all members, past and 
present, of the Tantramar Seniors’ College.  A full copy of the survey is provided at the end of this 
report. 
 
All statistics are presented for the entire group, and for the subgroups based on home location 
(Amherst, Codiac, Sackville, Shediac). Further analyses (e.g. specific to age groups or genders) can be 
carried out upon request.  
 
It is important to note that the results included here are based on the sample of individuals who were 
able to and chose to respond to an on-line survey.  It is quite possible that this is a biased sample that 
does not perfectly represent the entire population of TSC members.  
 
For all closed questions, frequencies and means are provided in tables.  All comments provided for 
open-ended questions are included in Appendix.  These were not edited or organized but are simply 
reproduced in full.   
 
The report is divided into 4 sections: (a) Description of the sample, (b) Satisfaction ratings, (c) Ratings of 
future options, and (d) Answers to open-ended questions.  A full copy of the survey used is provided at 
the end of the report. 
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Main findings 
 

- A total of 292 individuals filled out the survey. The majority (73%) are women, and have a 
partner.  Respondents varied in age from 53 to 90.  

 
- The majority of TSC members take 1-2 classes per semester and have taken at least one course 

in another region.  
 

- The vast majority report having a computer or tablet at home and using it every day. Only about 
20% report using Facebook, and 79% report using Google regularly. This suggests that email or 
webpage updates are the best ways to reach this population.  (Please note that technology use 
is changing quickly within the retiree population, and the values reported here regarding 
technology use may only be accurate for a relatively short period of time). 
 

- Members are very satisfied with the TSC, and mean ratings are between “satisfied” and “very 
satisfied” for all rated aspects. 
 

- The two most prominent barriers to participating in TSC are (a) snowy/icy parking lots and (b) 
difficulty hearing the instructor and other participants.  
 

- The most prominent barriers to why friends and family do not participate are perceived to be (a) 
no interest in the courses offered, and (b) too busy with other activities. 
 

- Regarding future options for the TSC, approximately one quarter to one third are enthusiastic 
about on-line courses, weekend courses, and evening courses in the Fall and Spring. Many 
more rated the option of “maybe” for these suggestions. 
 

- The answers to the open-ended questions highlight the diversity of views of the role of the TSC.  
For example, many see it as fundamentally an opportunity for socializing, and others wish for 
more intellectually demanding courses.   

 
- One suggestion regarding revenue that was made multiple times was the possibility of having 

tuition paid per semester or per course to better accommodate those who travel for part of the 
year.  
 

- The issue of registration raised many conflicting views. Many find in-person registration to be 
confusing, noisy, chaotic, and unfair. (For example, not being able to be present because of 
medical appointments, missing two courses because both filled up while they were lined up for 
one of them). This group recommended having on-line registration.  Many others enjoyed the 
social aspect of registration, wished for an expanded social event, and did not want registration 
to be on-line. (A compromise view included providing more information about the courses on-
line and via email before registration day).  
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Part 1:  Who answered the survey? 
 

• Only on-line responses are included in this report. (Mailed surveys, if any, were not available 
before the campus lockdown due to Covid-19). 

 

• A total of 290 individuals responded to the on-line survey, with a further 35 who opened the 
survey but did not respond to any questions.  
 

• Responses were collected between March 10 and April 27, 2020.   
 

o (Approximately 50% of responses were submitted before March 16 when the pandemic 
lockdowns began). 

 

• In the following table, some columns may not add up to 290, due to missing data (where 
individuals chose not to answer a specific question. For example, 4 individuals did not state a 
gender.  
 

• For year of birth, values less than 1900 and higher than 1990 were considered typos and not 
used to calculate mean age. Combined with individuals who chose not to answer this question, a 
total of 272 out of 290 provided their age.  
 

• Of the 272 who provided their year of birth, ages ranged from 53 to 90 
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Table 1.1: Demographic description of survey respondents 
 

 Total Sample 
 

Amherst Codiac Sackville Shediac 

Sample size 290 36 (12%) 92 (32%) 93 (32%) 66 (23%) 

 
Mean Age 

 
71 (53 to 90)  

 
74 (63 to 90) 

 
70 (54 to 84) 

 
72 (57 to 89) 

 
71 (53 to 86) 

Gender 
    Women 
    Men 

 
212 (73.1%) 
74 (25.5%) 

 
25 (69%) 
11 (31%) 

 
72 (78%) 
20 (22%) 

 
67 (72%) 
24 (26%) 

 
46 (70%) 
19 (29%) 

Main Language 
    English 
    French 
    English & French   

 
244 (84%) 
18 (6.2) 
22 (7.6) 

 
34 (94%) 
1 (3%) 
0 

 
73 (79%) 
7 (8%) 
10 (11%) 

 
84 (90%) 
4 (4%) 
4 (4%) 

 
51 (77%) 
6 (9%) 
8 (12%) 

Relationship Status 
    Married/ With p’ner 
    Widowed/divorced 
    Single 
    Other/no answer      

 
195 (67%) 
58 (20%) 
31 (11%) 
6 (2%) 

 
27 (75%) 
8 (22%) 
0 
0 

 
59 (64%) 
21 (23%) 
11 (12%) 
1 (1%) 

 
67 (72%) 
16 (17%) 
9 (10%) 
0 

 
40 (61%) 
13 (20%) 
11 (17%) 
2 (3%) 

Living situation 
    Live alone 
    Live with other(s) 

 
76 (26%) 
207 (71%) 

 
8 (22%) 
27 (75%) 

 
27 (29%) 
63 (68%) 

 
20 (21%) 
71 (76%) 

 
21 (32%) 
44 (67%) 
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Table 1.2:   TSC-Participation of respondents 
 

 Total Amherst Codiac Sackville Shediac 

Sample size 290 36 (12%) 92 (32%) 93 (32%) 66 (23%) 

Length of 
membership1 

 
 

 M = 4.8 years 
(0 – 11 range) 

M = 6.2 yrs 
1 – 11 range 

M = 3.7 
0-11 range 

M = 5.5 
.5-11 range  

M = 4.6 
1-11 range 

Took classes in 
the last year 
     Yes 
     No 

 
215 (74%) 
69 (24%) 

 
30 (83%) 
6 (17%) 

 
72 (78%) 
18 (20%) 

 
70 (75%) 
21 (23%) 

 
42 (64%) 
24 (36%) 

Classes in other 
region 
    Never 
     1 or 2 
     3+ times 

 
 
96 (33%) 
126 (43%) 
65 (22%) 

 
 
8 (22%) 
19 (53%) 
9 (25%) 

 
 
34 (37%) 
39 (42%) 
18 (20%) 

 
 
31(33%) 
44 (47%) 
18 (19%) 

 
 
23 (35%) 
24 (36%) 
19 (29%) 

Av’ge # in Fall2 

     0 
     1-2 
     2-3 
     4+ 

 
9 (3%) 
94 (32%) 
76 (26%) 
68 (23%) 

 
0 (0%) 
11 (30%) 
15 (42%) 
8 ( 22%)   

 
4 (4%) 
24 (26%) 
19 (21%) 
28 (30%) 

 
1 (1%) 
38 (41%) 
25 (27%) 
15 (16%) 

 
4 (6%) 
21 (32%) 
17 (26%) 
16 (24%) 

Av’ge # in Winter2 

     0 
     1-2 
     2-3 
     4+ 

 
28 (10%) 
86 (30%) 
63 (22%) 
65 (22%) 

 
4 (11%) 
11 (31%) 
10 (28%) 
9 (25%) 

 
6 (7%) 
24 (26%) 
19 (21%) 
28 (30%) 

 
6 (6%) 
34 (36%) 
20 (22%) 
15 (16%) 

  
11 (17%) 
17 (26%) 
14 (21%) 
13 (20%) 

Av’ge # in Spring2 

     0 
     1-2 
     2-3 
     4+ 

 
20 (7%) 
94 (32%) 
56 (19%) 
55 (19%) 

 
4 (11%) 
12 (33%) 
8 (22%) 
7 (19%) 

 
3 (3%) 
28 (30%) 
16 (17%) 
21 (23%) 

 
8 (9%) 
32 (34%) 
19 (20%) 
13 (14%) 

 
5 (7%) 
22 (33%) 
13 (20%) 
13 (20%) 

1Seven individuals reported having been a member of TSC for 12+ years and are not included in 
calculating this mean. 
2Many respondents did not provide specific values for this question. 
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Table 1.3: Respondents’ Technology Use  
 

 Total Amherst Codiac Sackville Shediac 

Sample size 290 36 (12%) 92 (32%) 93 (32%) 66 (23%) 

Computer/tablet/Ipad 
at home 
     Yes  
      Sometimes 

 
 
283 (98%) 
4 (1%) 
 

 
 
34 (94%) 
2 (6%) 
 

 
 
91 (99%) 
0 

 
 
90 (97%) 
2 (2%) 

 
 
66 (100%) 
0 

Frequency of 
computer use 
     Never 
     1 – 2 month 
     1 per week 
     Few times a week 
     Every day 
 

 
 
0 (0%) 
5 (2%) 
4 (1%) 
12 (4%) 
267 (92%) 
 

 
 
0 
2 (6%) 
1 (3%) 
3 (8%) 
30 (83%) 
 

 
 
0 
1 (1%) 
0 
4 (4%) 
87 (95%) 
 

 
 
0 
2 (2%) 
2 (2%) 
4 (4%) 
84 (90%) 

 
 
0 
0 
1 (1%) 
1 (1%) 
64 (97%) 

Smart phone use 
     Never 
    1-2 month 
    1 per week 
    Few times a week 
    Every day 
 

 
79 (27%) 
23 (9%) 
15 (5%) 
21 (7%) 
149 (51%) 

 
15 (42%) 
2 (6%) 
1 (3%) 
3 (8%) 
15 (42%) 

 
16 (17%) 
5 (5%) 
6 (6%) 
9 (10%) 
56 (61%) 

 
34 (37%) 
8 (9%) 
2 (2%) 
7 (7%) 
41 (44%) 

 
14 (21%) 
8 (12%) 
6 (9%) 
2 (3%) 
35 (53%) 

Text messaging 
     Never 
     Occasionally 
     Often 
 

 
74 (25%) 
75 (26%) 
139 (48%) 

 
13 (36%) 
9 (25%) 
14 (39%) 

 
11 (12%) 
30 (33%) 
51 (55%) 

 
33 (36%) 
16 (17%) 
43 (46%) 
 

 
17 (26%) 
20 (30%) 
29 (44%) 

Google 
     Never 
     Occasionally 
      Often 
 

 
10 (3%) 
50 (17%) 
228 (79%) 
 

 
1 (3%) 
6 (17%) 
29 (81%) 

 
2 (2%) 
20 (22%) 
70 (76%) 

 
6 (6%) 
15 (16%) 
71 (76%) 

 
1 (1%) 
9 (14%) 
56 (85%) 
 

Facebook 
     Never 
     Occasionally 
     Often 
 

 
56 (19%) 
60 (21%) 
56 (19%) 
 

 
5 (14%) 
6 (17%) 
24 (67%) 
 

 
10 (11%) 
21 (23%) 
57 (62%) 

 
30 (32%) 
20 (21%) 
39 (42%) 

 
11 (17%) 
13 (20%) 
42 (64%) 

Twitter 
     Never 
     Occasionally 
     Often 
 

 
238 (82%) 
18 (6%) 
9 (3%) 

 
31 (86%) 
0 
0 

 
78 (85%) 
7 (8%) 
3 (3%) 

 
73 (78%) 
5 (5%) 
4 (4%) 

 
55 (83%) 
6 (9%) 
2 (3%) 
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Table 1.3 (continued)      

 Total Amherst Codiac Sackville Shediac 

Sample size 290 36 (12%) 92 (32%) 93 (32%) 66 (23%) 

Instagram 
   Never 
   Occasionally 
   Often 
 

 
204 (70%) 
46 (16%) 
19 (7%) 

 
26 (72%) 
5 (14%) 
2 (6%) 

 
66 (72%) 
16 (17%) 
6 (6%) 
 

 
66 (71%) 
11 (12%) 
6 (6%) 

 
46 (70%) 
14 (21%) 
4 (6%) 

Youtube 
    Never 
    Occasionally 
    Often 
 

 
20 (10%) 
179 (62%) 
70 (24%) 

 
6 (17%) 
23 (64%) 
5 (14%) 
 

 
7 (8%) 
62 (67%) 
21 (23%) 

 
11 (12%) 
55 (59%) 
21 (23%) 

 
6 (9%) 
39 (59%) 
21 (32%) 

Podcasts 
    Never 
    Occasionally 
    Often 
 

 
139 (48%) 
104 (36%) 
26 (9%) 
 

 
14 (39%) 
14 (39%) 
4 (11%) 

 
42 (46%) 
42 (46%) 
4 (4%) 

 
39 (42%) 
30 (32%) 
14 (15%) 

 
44 (67%) 
18 (27%) 
2 (3%) 

Whatsapp 
   Never 
   Occasionally 
    Often 
 

 
215 (74%) 
34 (12%) 
19 (7%) 
 

 
23 (64%) 
4 (11%) 
4 (11%) 

 
75 (81%) 
9 (10%) 
5 (5%) 

 
65 (70%) 
11 (12%) 
7 (7%) 

 
52 (79%) 
10 (15%) 
2 (3%) 

Snapchat 
    Never 
    Occasionally 
    Often 
 
 

 
252 (87%) 
10 (3%) 
4 (1%) 

 
28 (78%) 
1 (3%) 
2 (6%) 

 
81 (88%) 
5 (5%) 
1 (1%) 

 
80 (86%) 
1 (1%) 
1 (1%) 

 
62 (94%) 
2 (3%) 
0 
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Part 2: Evaluating TSC 
 

• Many respondents provided suggestions for improving the range of topics offered, the social 
atmosphere of the courses, the registration process, and the communication processes.  These 
comments are included in their entirety (and divided by regions) in the appendices.  

 
 
Table 2.1:  Satisfaction ratings   
 

 Total Amherst Codiac Sackville Shediac 

 Mean (SD) Mean (SD) Mean (SD) Mean (SD) Mean (SD) 

 
Quality of course 
 

 
4.7 (.67) 

 
4.9 (.32) 

 
4.7 (.74) 

 
4.7 (.58) 

 
4.6 (.80) 
 

 
Topics offered 
 

 
4.3 (.91) 

 
4.58 (.81) 

 
4.4 (.91) 

 
4.2 (.93) 

 
4.3 (.92) 

 
Social 
atmosphere 
 

 
4.6 (.69) 

 
4.81 (.47) 

 
4.7 (.61) 
 
 

 
4.5 (.79) 

 
4.6 (.73) 

 
Registration 
process 
 

 
4.1 (1.1) 

 
4.4 (.88) 

 
4.1 (1.1) 

 
3.9 (1.2) 

 
4.1 (1.1) 

 
TSC 
communication 
process 
 

 
4.6 (.73) 

 
4.6 (.65) 

 
4.7 (.67) 

 
4.6 (.76) 

 
4.6 (.80) 

(1 = not at all satisfied, 2 = not satisfied, 3 = neutral, 4 = Satisfied, 5 = Very satisfied) 
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Table 2.2:  Barriers1 to Participation 
 

 Total Amherst Codiac Sackville Shediac 

Sample size 290 36 (12%) 92 (32%) 93 (32%) 66 (23%) 

 
Steps/stairs to 
enter building 

 
26 (9%) 

 
6 (16.7) 

 
9 (9.8%) 

 
5 (5%) 

 
6 (9%) 

 
Heavy or difficult 
to open doors 
 

 
33 (11%) 

 
6 (17%) 

 
11 (12%) 

 
9 (10%) 
 
 

 
7 (10%) 

 
Snowy or icy 
parking lots 
 

 
108 (37%) 

 
17 (47%) 

 
32 (35%) 

 
38 (41%) 
 

 
21 (32%) 

 
Unpaved or 
uneven parking 
lots and 
sidewalks 
 

 
58 (20%) 

 
9 (25%) 

 
20 (22%) 

 
18 (19%) 

 
11 (17%) 

 
Parking is far 
away 
 

 
54 (19%) 

 
9 (25%) 

 
21 (23%) 

 
14 (15%) 

 
10 (15%) 

 
Lack of 
transportation 
 

 
24 (8%) 

 
2 (6%) 

 
8 (9%) 
 

 
10 (11%) 

 
4 (6%) 

 
Difficulty seeing 
what is presented 
at front of room 
 
 

 
38 (13%) 

 
8 (22.2%) 

 
12 (13%) 

 
11 (12%) 

 
7 (11%) 

 
Difficulty hearing 
instructor and 
others in class 
 

 
73 (25%) 

 
15 (41.6%) 

 
14 (15%) 

 
30 (32%) 

 
14 (21%) 

 
Caregiving 
 

 
18 (6%) 

 
1 (3%) 

 
5 (5%) 

 
9 (10%) 

 
3 (4%) 

 
1Number of individual who rated each item as being somewhat or very much a barrier. 
 
 
 

  



11 
 

Table 2.3: Reasons why friends and family 50+ do not participate in TSC 
 

 Total Amherst Codiac Sackville Shediac 

Too expensive 54 (19%)  8 (22%) 14 (15%) 12 (13%) 20 (30%) 

No interest in 
courses offered 
 

104 (36%) 16 (44%) 34 (37%) 27 (29%) 27 (41%) 

Too busy with 
work or other 
responsibilities 
 

110 (38%) 
 

14 (39%) 35 (38%) 37 (40%) 24 (36%) 

Not available 
during the day 
 

44 (15%) 8 (22%) 12 (13%) 12 (13%) 12 (18%) 

Believe need to 
be highly 
educated to 
attend 
 

16 (5%) 4 (11%) 2 (2%) 5 (5%) 5 (8%) 

Believe involves 
studying, exams 
and homework 
 

15 (5%) 5 (14%) 4 (4%) 2 (2%) 4 (6%) 

No interest in 
meeting strangers 
 

12 (4%) 1 (3%) 2 (2%) 6 (6%) 3 (4%) 

Not interest in 
trying new 
activities 
 

64 (22%) 6 (17%) 24 (26%) 22 (24%) 12 (18%) 

Concerns re 
mobility or 
sensory 
handicaps 
 

26 (9%) 5 (14%) 4 (4%) 10 (11%) 7 (11%) 

Transportation 18 (6%) 2 (6%) 7 (8%) 6 (6%) 3 (4%) 

 
Open-ended responses to this question are provided in Appendix 5 
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Part 3: Rating future options for TSC 
 
Table 3.1:  Future Course Preferences 
 

 Total Amherst Codiac Sackville Shediac 

Sample size 290 36 (12%) 92 (32%) 93 (32%) 66 (23%) 

Interest: Weekend courses 
     Yes 
     Maybe 
     No 

 
70 (24%) 
124 (43%) 
87 (30%) 

 
6 (17%) 
20 (56%) 
9 (25%) 

 
26 (28%) 
42 (46%) 
22 (24%) 

 
24 (26% 
39 (42% 
28 (30%) 

 
14 (21%) 
22 (33%) 
28 (42%) 

Interest: Fall evenings 
     Yes 
     Maybe 
     No 

 
96 (33%) 
95 (33%) 
92 (32%) 

 
15 (42) 
14 (39%) 
7 (19%) 

 
40 (43%) 
27 (29%) 
24 (26%) 

 
20 (21%) 
37 (40%) 
35 (38%) 

 
21 (32%) 
17 (26%) 
25 (38%) 

Interest: Winter evenings 
     Yes 
     Maybe 
     No 

 
49 (17%) 
73 (25%) 
161 (55%) 

 
7 (19%) 
10 (28%) 
17 (47%) 

 
21 (23%) 
20 (22%) 
50 (54%) 

 
9 (10%) 
24 (26%) 
59 (63%) 

 
11 (17%) 
19 (29%) 
34 (52%) 

Interest: Spring evenings 
     Yes 
     Maybe 
     No 

 
91 (31%) 
101 (35%) 
91 (31%) 

 
12 (33%) 
16 (44%) 
8 (22%) 

 
32 (35%) 
34 (37%) 
24 (26%) 

 
24 (26%) 
35 (38%) 
32 (34%) 

 
23 (35%) 
16 (24%) 
26 (39%) 

Interest in watching TSC classes 
on computer at home 
     Yes  
     Maybe 
     No 

 
 
66 (23%) 
109 (38%) 
91 (31%) 

 
 
8 (22%) 
15 (42%) 
10 (28%) 

 
 
23 (25%) 
37 (40%) 
28 (30%) 

 
 
16 (17%) 
36 (39%) 
31 (33%) 

 
 
18 (27%) 
21 (32%) 
22 (33%) 

Interest in allowing TSC members 
to share reviews of products & 
services 
     Yes 
     Maybe 
     No 

 
 
 
121 (42%) 
79 (27%) 
59 (20%) 

 
 
15 (42%) 
9 (25%) 
10 (28%) 

 
 
44 (48%) 
29 (31%) 
12 (13%) 

 
 
27 (29%) 
24 (26%) 
27 (29%) 

 
 
34 (51%) 
17 (26%) 
10 (15%) 
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Part 4: Responses to Open-ended questions 
 

Section 1: Amherst Responses 
 
Table 4.1: Amherst Suggestions For Improving The Range And Variety Of Topics Of TSC Courses 
 

• As a member of a dance club, I was hoping to bring a beginner jive class to the TSC at some 
point; however, timing and location have prohibited my instructor from being available (yet). I'll 
keep trying :) 

• I always find at least one course...usually two...that are of interest to me. I am happy when one 
course finishes before beginning another. Even though I am an older person I only recently 
retired from part-time teaching and a writing position. I am involved in other creative activities. 
The Senior’s college fills my needs to learn and to socialize. I think it could be helpful if some 
mini-courses were taken to care facilities for those who are not able to get out into the 
community. 

• I find very few people will travel to other locations, I.e. Amherst to Sackville, yet I know people 
would enjoy the sessions. It would be nice if presenters could go to other locations. Sometimes 
it seems Shediac presenter will also go to Moncton or vice versa but wonder if Amherst or 
Moncton presenters often go to other locations....could be just me, but I get a feeling there’s a 
hesitant y to come to NS.... 

• I have not attended for awhile.  Would like to start again in the fall  

• I really don’t have any suggestion re your question as courses differ Year to year so sometimes 
I’ve found really amazing courses, other times not so much. I found the beginning of Tsc there 
were several courses taught by Mount Allison retired profs and  since it was something new and 
all were really interesting as you could tell they loved their subject and of course were so 
knowledgeable. Now there are others teaching courses which are also fun and interesting. We 
have had some incredible experiences and so I hope it all continues ! I enjoy the course as well 
getting out in the communities!  

• I recognize that some members would not be able to participate in Zoom classes or Zoom 
meetings.  But TSC may want to do a trial using Zoom for a regional Curriculum meet or 
delivering a class or a course.  Some may be interested and some will not be able to. 

• I think we will only widen the range and variety of courses by broadening our participant base.
  

• I usually instruct courses that I am interested in and believe that others will be interested too.  

• I would like to see a slightly bigger choice on Amherst and Sackville as those are the locations I 
can access. 

• In Amherst we have had two series of " Immigrant Stories". That has potential elsewhere.  It 
would be useful to have an accountant lecture on home bookkeeping, budgeting and debt 
control.  Likewise, there should be lectures on all aspects of estate planning: wills, powers of 
attorney, medical directives, advance assisted death directives.  

• Larger curriculum committees.    Encourage presenters to present popular courses in other 
regions in subsequent seasons.  For instance, if a law course is popular in Amherst in the Fall, 
encourage the presenter to do the course in the Winter in Sackville.  

• More follow-up courses after an introductory course. 

• More follow-up courses to intermediate courses such as drawing and sign language.  

• More historical classes.  

• No  

• No really.  
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• No very satisfied with topics and selection  
 

• Perhaps more on other religions, cultures, forms of government and way of life in lesser 
travelled parts of the world. I particularly enjoyed th Inns and Outs of the European Union the 
course on the Muslim religion and the penitentiary visit.  The French and Spanish courses have 
also been useful. I want to keep on learning  

• Prefer outdoor activities.  

• These suggestions may already have been addressed in the past- for participants to be able to 
submit suggestions of topics in which they are interested, to have a review of past topics that 
haven't been offered more recently , which might now be of interest, and to continue with 
surveys such as this.  

• to have a singing group Ikebana---Japanese flower arranging Cape Breton Step dance---beginner 
or similar More classes on balance or posture  
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Table 4.2 Amherst:  Suggestions For Improving The Social Atmosphere 
 

• Always have students introduce themselves at the beginning of a course. 

• Could be flogging a dead horse, but I always appreciate hearing the names and locations of 
attendees..... 

• Encourage members to invite a friend or family member, especially where a small class size 
permits 

• Excellent as is. 

• I always find people to chat with. I come across many interesting people. 

• I am always impressed with how friendly and social classes are.  Since NSCC has internet access 
and a projector with sound, in the 15 min. Before class, I put on something on low like a live 
performance of Appalachian  Spring to creat a welcoming atmosphere 

• I am just pleased that we have such a college for seniors and that so many talented instructors 
are willing to volunteer their time. 

• Maybe have some type of meet and greet social where people can be introduced to each other. 
I take courses with people and I don't know their names, sometimes year after year. Or maybe 
just name tags. 

• No 

• no not at this time 

• no--I am not there for social 

• No. 

• Recruit more younger, old people.  Bring  in more 50-60s. 

• Somehow it would be nice to get to know people better. Names tags on all every course might 
help!  People in the various communities tend to hang out together. With a course 2 hours or 
more it customary to have a short break and at the room on Station St. One could make a cup of 
orwhatever but there aren’t using that building as much it seems,to small for number in 
class?im not sure.  Many just arrive for the clas and leave when over,I expect we go knowing the 
time and that is the focus! 
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Table 4.3: Amherst:  Suggestions For Improving The Registration Process  
  

• I would like to be able to register online and not just on one day. I always seem to have a conflict 
on registration day. 

• I’m not sure, maybe more info on the course list as sometimes title does not tell us the nature of 
course. 

• In addition to registering for classes, I also teach a couple of classes each year. I am at my spot 
during registration and am able to provide information related to the course. I get a list of those 
who will be in my class in a timely fashion. 

• It seems to work well as is. 

• More advertisements on radio and local papers.  If you pay for an add, try to get them to do an 
article. 

• no 

• No 

• No suggestion 

• no, not at this time 

• Perhaps late afternoon extending into the supper hour so anyone still working would have more 
chance to register. More and more seniors are still opting to work, at least part time. I also 
would like to see at least paying by debit offered, of not credit card. 

• Perhaps the participants could register on-line. To avoid the ‘mad dash’ of registration day and 
those line ups which tend to favour the quick. 

• Register online. 

• Should be able to do online.  Time line is too rigid plus travel 
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Table 4.4: Amherst Suggestions For Improving How Tsc Communicates 
 

• Don't see many communications. 

• Emails are a good way to communicate with a large number of people. 

• I seldom if ever see FB posts. And I don't think social media is necessarily the way to reach a lot 
of older people. I have friends who don't participate, would probably really enjoy it if they did, 
but for whatever reason, they don't seem able to access to our programs/classes - perhaps 
newspaper notices and radio coverage. For myself, sometimes my TSC emails go to my Junk, as 
this one did, and unless someone mentions there's been an email, I might miss out. 

• If possible, send out information of new courses to all students who have ever taken courses, 
not just the ones who were recently enrolled. 

• no 

• No, it appears to be very satisfactory. 

• no, not at this time 

• None 

• Send out a FEW emails such as reminders to all members right before registration with a web 
link to the course list.  And requesting members to bring a friend along to register.   Not too 
many emails but a few. 

• Since things have been put on computer, eg regristration times and a reminder when a new 
class is starting as classes are spread out over the month. 

• There are occasional glitches in communication. I have sometimes seen students who registered 
late...and didn’t get notice. Also had a student who dropped without notice to me...not a big 
deal. 
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Section 2: Codiac Responses 
 
Table 4.5: Codiac: Sugggestions To Improve Range And Variety Of Courses 
 

• Musical instrument (ex ) piano or keyboard 2) explore some businesses (ex) local by Atta, 
Organigram, maybe have someone from those businesses come and give a talk to us. 3) Peter 
Ford more info on CBD 4) Visit a business those are always fun 5) visit a senior home and learn 
about them 6) gardening (ex) visit gardens, or learn to plant veg garden in a small space 

• All is super so very glad we have such availablity ! Very appreciative!!!! 

• Art classes 

• Carry on 

• Continue with the good work! 

• Cooking Classes Exercise class Well being for seniors Senior Information for appartments, or 
places to live , and other senior programs 

• First Aid course CPR/AED course 

• First thing I would recommend is sending us a notice by email that the next season registration 
is coming.  I missed the winter session registration all together.   Technology classes, ie. cell 
phones, facebook, buying and selling on computer, etc..  Intro to opera at empire cinemas, 
drama (acting), painting (art), literature.. 

• First year so very pleased with the options presented so far. 

• Flower arranging, gardening, home decorating lecturesj 

• History- Canadian, Atlantic  Acadian and shipbuilding in the Maritimes Intermediate Spanish 
Intermediate computer skills IPad and Windows apps 

• How about a first aid and CPR course? 

• I am interested in courses and would like to be part of it. I did try a course or two a couple of 
years ago. The one I remember was a course on Canadian/English literature. The instructor 
wasn't prepared. She let the class pick which books we would read, which meant that those who 
had already read a book voted that their previously read book be on the list. That meant that for 
those of us who were interested in learning were faced with a heavy reading load, and others 
sat there dominating the in class conversation. I have to confess I quit after the first couple of 
weeks as I didn't feel the course offered what I expected it to offer. I am using this example to 
demonstrate that for me a clear, concise description of course content and planned teaching 
method would be critical for me to consider taking another course through the college. 

• I am interested in hands on courses,travel,and healthy living classes. 

• I am not yet a member and planned to join in April 

• I enjoy learning ,especially re Heath for seniors . Dr. Donald was awesome 

• I enjoy the courses that offer activities outdoors. 

• I have some major deficiencies in my background which as a senior I would now be more 
interested in: - economics - investments (how it works)  - local history  -indigenous material  -art 
appreciation - visits to local galleries  - identifying local birds, fauna and/or flora  -styles of 
theatre   I also enjoy the outdoor classes 

• I prefer practical classes versus people giving lectures about their hobbies. 

• I prefer signing up for courses that are 4 to 6 sessions long. Lately there have been many courses 
of just 1 or 2 sessions. 

• I think the range is excellent.  I make suggestions to people I know who have interesting skill sets 
& interests. Sometimes they are willing to offer courses. 

• I would be interested in having; 1 )a course on water supply in Moncton area, 2) Park/watershed 
management in moncton region, 3) A friend of mine suggested courses on the “day in the life of 
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a fireman, RCMP officer, Paramedic, ER Nurse/Dr etc”,  4) We have the regional Dept of 
Fisheries office here so there are a number of research areas & fisheries mgmt issues that 
probably would be of interest, 5) Be an interest to work closer with colleges in the Moncton 
area, i.e., Cromwell and perhaps UM like Sackville seems to do with Mt.AU,6) We have had 
courses on the Baha’i faith, Islam and Judaism ...why not Christianity? 

• I would be interested in knowing how the courses are selected.  Is it a response to members 
requests?   Is it availability of instructors?   Sadly, I did not see any courses this winter that I 
would have interested me. 

• I would like more computer or tablet courses that run  for several weeks or even 6 weeks  so 
you could build on what was learned.  The one class I took was very helpful but opened up alot 
more questions and I would benefit from more sessions. 

• I would like more information on Samsung Tablet and Samsung Cell phone 

• I would like to see more Bridge courses offered starting at the Beginner level and continuing on 
to the next levels. In addition, I particularly enjoyed the history and philosophy courses and I 
would like to continue with those. I would also enjoy seeing courses offered on English literature 
and authors as well as Art appreciation and history. The Line Dancing courses are great and if 
possible would like to see those continue as wealth as courses related to Senior Health, mental 
and physical. 

• I would like to see more educational/instructional classes such as computer and tablet courses, 
Internet security.  Social media sites - the good and what to watch out for.   

•  Cooking classes would also be enjoyable. 

• Instructors are well versed, interesting.   I enjoyed the subjects this last year.....judge lambert, 
social worker....forget her name, line dancing, French sessions, voice lessons.....just to mention a 
few. 

• It seems that the Codiac region does not have the mixture and range of topics that Amherst and 
Sackville regions have.  I realize this is probably due to the willingness of the teachers/lecturers 
to travel, but this is disappointing. 

• Keep up the good work! 

• More academic type subjects - history, science 

• more craft classes such as crocheting, embroidery, felting, art, etc 

• More hands on courses 

• More hands on courses would be great. Cooking, crafts that more men would find interesting 
(how to construct say a small raised garden). I took an Italian cooking class years ago that was 
great.  I now make my own pasta. 

• More in the arts museums related to travel 

• More intellectual courses with better qualified instructors of longer duration. If I pay $120 it is 
not worth it for a couple one session courses. Maybe arrange for auditing of university lectures 
some of which are free for seniors. Pay some presenters if they offer a five session course. 
Courses like art history, literature, history, as well as outdoor pursuits and travel are my 
favourites.  Moncton (I object to the appellation Codiac) courses are not nearly as interesting as 
those from sackville, Amherst and shediac. 

• More language classes 

• More Steve Campbell in Moncton (literature:)    More Mike Sullivan in Moncton 

• My husband would really be interested on a course in BBQ. 

• no 

• No 

• no - very pleased with the variety and quality and interest by the instrutors 

• No everything is good.  Thanks for all your hard work. 
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• No there is variety  Size of the print in this survey is doing me in and I have it almost as big as I 
can get it on my screen and still have the page in view! 

• None 

• None that I can think of at the moment 

• Not at this time 

• Not at this time very happy with everything especially the hard work the volunteers do and the  
board of directors all involved in making this happen for us seniors I'm very appreciative 
especially having a bursary where I don't have a lot of money this is so good for my well-being 
thank you thank you thank you 

• Realize that it is all dependent on the volunteers that conduct the courses 

• repeat the course on preparations for disasters/emergencies as given by the head of emergency 
measures for Greater Moncton - 2 day course. 

• Sarah Lord is an excellent teacher who now specializes in outdoor activity. Also has a business 
called Maritime Detours...I think. More classes with her or more excursions with her would be 
interesting.  Loved the classes related to aging well.  Loved the classes with cooking various 
cuisines. 

• Sometimes the content has offended me. 

• The courses could be staggered so they do not overlap. It is not possible to get more than a few 
in since they are mostly on Tues, Wed, during the same hours. 

• The topics depend on which volunteers will provide the time and effort to present them. 
Planners are always trying to improve the range and variety of topics. 

• Very pleased with all aspects of Tsc,thank you for all your hard work ,volunteers,courses... 

• Would love to see a course on various religions offered 
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Table 4.6  Codiac:  Suggestions For Improving The Social Atmosphere 
 
▪ A meet and greet at the beginning of the first class. None of the sessions I have attended included 
icebreakers for example. 
▪ All members are positive and open to new ideas .Additionally ,they readily welcome new members 

and include them. 
▪ At the end or beginning of each class offer the opportunity to meet in a restaurant or coffee shop. 
▪ At the sign-up there could be  a small reception.   At the end of the course maybe there should be a 

summing -up class when the teacher leads the class in a conversation about the highlights of the 
course and how it adds to the spectrum of being a contributing senior. For example, I just took a 
wonderful course in species at a risk in Sackville,  I would love to have an opportunity to be involved 
in a field study or an event where I counted birdlife etc.   Maybe some classe could have  a little 
homework where they contribute to the class when they want to.   It struck me that there are a 
number of seniors that take many courses and lots of seniors that don't take any. It would be great to 
attract more people. 

▪ Better sound quality 
▪ breaks usually offered half way through class provide good social opportunties 
▪ Doing great job 
▪ Don't think so. 
▪ I cannot think of anything than maybe having coffee at breaks/beginning but there is a cost of doing 

that. More class participation but that would require some work for the students and many may not 
be interested. 

▪ I like the idea of having once a year an open house for TSC where people could see accomplishments 
of students, slides of classes and activities, etc. This would not affect individual classes, but  might 
heighten awareness. In most TSC classes, once the presentation begins, the social atmosphere is not 
the most important thing. Before and after classes, it's great to have time to chat etc. 

▪ I think everyone should introduce themselves at each class so that we get to know the attendees by 
their names and be able to converse with them more readily.  I realize that some of the people have 
been attending these courses for years and know everyone, but as a newcomer I am feeling 
somewhat isolated. 

▪ I think the opportunity is there to make them as social as you desire.  No change needed 
▪ I think the social atmosphere varies with the topic being presented given some courses are of special 

interest or activity related as to those of a more academic nature which focus on learning as opposed 
to socializing. I think it is important to have both. 

▪ I would be happy to chat with someone who would not mind a deaf person thru either writing or 
interpreting. 

▪ I'm not sure what the social aspects would be. The in class time was what I was looking for, and 
maybe if there had been open, even discussion of the material mentioned on the last screen it might 
have led to coffee afterward or something like that. 

▪ If the presenters left time at the end of the session for attendees to share their related stories and 
they knew that was the plan it may curtail some of the interruptions. 

▪ My social experience with TSC has been very welcoming. It struck me how positive the atmosphere 
is. No complaining by anyone. 

▪ N/a 
▪ no 
▪ No 
▪ No as I am satisfied with the atmosphere of the classes. 
▪ No they are always enjoyable 
▪ No. 
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▪ No.  I think the atmosphere is great. 
▪ None 
▪ None other than to ensure that classes are as inter-active as possible 
▪ Not at this time so far it's working out great for myself especially living alone it gets me out doing 

things which is great for my well-being again thank you thank you thank you 
▪ Not to make us feel old.. take the word "senior" out of it.  ?? "active mature individuals" would sound 

better. 
▪ Only if doable and depending on the interest of the group maybe have a potluck at the home of one 

of participants 
▪ Since I do believe many attend for the social aspect  it would be nice to have coffee, tea and snacks 

available s to purchase with a fifteen minute break to socialize. 
▪ Some iIntroductions in small classes or name tags. 
▪ Some people seem very rigid about time. perhaps they need to relax and realize this is time out for 

many. 
▪ When classes are held in suitable venues they are quite enjoyable. 
▪ Total 
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Table 4.7:  Codiac: Suggestions For Improving Registration Process 
 

• A short reception at the end. 
▪ All honesty it's very well organized and put together sometimes my anxiety gets the best of me with 
so many people coming and going and rushing to get in the lineup but that's not your fault I go early to 
beat the crowd but several do the same and hope I can get into the lineups for the ones I would like to 
take I'm glad that there's only a certain amount in each class and if not I reapply or going on a list all 
good 
▪ Allow for online registration or have more than one registration session. Registration does seem 
somewhat chaotic. If not first through the door then some classes are full. People have other 
commitments so can’t always arrive early. First there  seems a little unfair. 
▪ Allow online registration. 
▪ Allow proxy registration under special circumstances 
▪ Could be done online 
▪ Could be improved, found the large number of people confusing (was my first time).  Then to another 
area to a room that was crowded and signs not easily seen.  Perhaps a more controlled number in the 
room at a time would help 
▪ Do and on-line registration. 
▪ Have more folks for registration payments , or accept cheques by mail 
▪ I find it difficult to register at these chosen times. 
▪ I think people living together should be able to sign up their partner. 
▪ I think we should be able to register to online - if there is a particular course we are interested in 
attending and there is a limit of a small number of people, lineups begin up to an hour before 
registration begins. 
▪ I wish I had as there is a lot of pushing/shoving to "get there first" to register for popular courses.  
One person literally got in front of me in a line.  I had to tell her that I was ahead of her.  I hope someone 
comes up with a better plan. 
▪ I would like to see online registration as I cannot always attend on registration day.  I have tried in 
the past to go on the "wait list" but that does not always prove successful. 
▪ In Moncton a larger room would be nice as it is very congested during registration. 
▪ It's a little chaotic and can be a little intimidating for a first timer.  You have to physically attend at a 
site in order to have the best chance of getting into a class. On line registration? 
▪ It's never easy to please all those registering, but over the years the process has been amended to do 
the best we can. 
▪ keep it up 
▪ Like to do or register directly on line 
▪ make it easier to register online ( if one is travelling registration week for example) - don't put these 
online apps behind in person registration  attendees to get into class in your home base. 
▪ More than one day 
▪ no 
▪ No 
▪ No seems effective.  I'd like classes e-mailed to me ahead so I can think of ones I want. 
▪ none 
▪ None 
▪ None that come to mind. With each session the process is becoming yet more streamlined. 
▪ Not really.  If it is only going to be done in person you are doing a good job. On line registration 
would be great after the in person registration is finished in all areas. It would be nice if those on a 
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waiting list or who have registered for classes outside their area are notified that they did not get in.  
Currently only those that get in are notified. 
▪ Nothing 
▪ On line or registration by mail. I do not want to spend hours lining up in a crowd, on an inconvenient 
day. 
▪ Online registration would be appreciated 
▪ Possibly on line registration.  I am not a big fan of the 3 step process of signing in at registration, 
queuing up to register for course and then queuing up to hand in registration forms. 
▪ The process of signing up for the courses definitely must be online.  The fee to register done with an 
online purchase by credit card. 
▪ There should be another way to do register if I’m away on that specific date.  For example, my friend 
was ready to register for me but that is not possible at this time. 
▪ Well,last semester I was put on waiting list for 3 of my choices and was not able to attend 
▪ When you register outside of your 'home' region, the process should be first on the list gets in not a 
random draw.  For those who are single, they need to be able to provide a designate to register them if 
they are unable to do so. For someone who is married, their spouse is allowed to register them so a 
single person should be able to designate someone. 
▪ Wish it could be done online. Works fine the way it is but sometimes hard to get there in the time 
provided 
▪ Would prefer signing up for classes online 
▪ You should be allowed to register on line on a first come first serve basis after the registration day, so 
that if you are away during the registration period you could at least get your name on a list. 
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Table 4.8: Codiac Suggestions For Improving How Tsc Communicates 
 

• All good thank you 

• All is super! 

• Although I have not been able to takes courses in a while because of elderly care at home, 
please keep me on your mailing list. I love to see courses you give and hope to make it there 
again some day. 

• An interactive web site. 

• currently I have missed some classes due to an injury. The instructors email bounces. Closer 
vetting of correct information would be helpful. 

• Email is fine with me 

• Email when it is time to register 

• FB postings for TSC are very heavily weighted to events in Sackville. 

• Good job 

• I have to confess that other than this survey, my communication with TSC has been nonexistent. 

• I was never contacted to remind me of the winter session registration, which I missed. 

• I would like to see Jeremie back 

• It's fine. I think the TSC Facebook page could be kept up to date with more content, but that's a 
demanding thing to do. The website does cover the basics. 

• Much improved of late. 

• N/a 

• no 

• No 

• No. 

• none 

• None 

• Not at this time 

• There have been issues with the website. Hopefully they are resolved 

• When courses change times or location an email, text or phone message should go to each 
student in the class from the TSC coordinator. 

• When I am an instructor I would like a list of student emails that I could copy and insert into a 
mail list not have to copy and paste every name one by one. 
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Section 3: Sackville Responses 
 
 
Table 4.9:  Sackville: Suggestions For Improving Range And Variety Of Courses 
 

• Add a course suggestion box on registration form! 

• Basic maintenance: - tree, shrubs pruning, maintenance & harvesting fruits/berries - basic house 
maintenance, carpentry, plumbing... - woodworking (small projects) Dancing Cycling, really for 
seniors, I've tried 3 times but could not follow - too fast & strenuous. 

• Chinese cooking, Cake decorating Flower arranging Real Estate tips on downsizing and selling 
family home 

• Designate 'meeting place' for rides to out-of-town courses (we have no car now). 

• hand crafts     local history 

• Hikes - participants seem to vary widely in stamina.; Consider intro and advanced programing. 
Plus, greater attention to hike management and safety. General interest - consider rerun of the 
more popular; advanced programing where participation supports More technical interests - 
intro computer, ipad, smart phone use directed to social media, online shopping, FaceTime, 
Zoom.  Scam watch. Security (password management) advice,  how to link into exercise 
programs. Focus on "stay at home" living Money coaching - budget, investing (intro and 
intermediate) 

• How about a book club. Establish a list of books prior to the  classes and discuss one each week. 
Readers can go to the classes of the books they read. 

• I can't answer these questions because I have only had time to teach, which I have done for nine 
consecutive winters. 

• I mainly sign up for the craft and exercise classes. Varieties in these types of classes would be 
appreciated. 

• I prefer to be active. If I have a choice to exercise at my own pace outside, I will choose this. 
Celtic Dance was wonderful, as it combined fun, good workout and social time. So far, I have 
resisted classroom sessions, though I can see their value. 

• I really enjoy the outdoors and physical activities. So anything that involves a hike and then 
learning about local history is very enjoyable. We are  blessed to have so very many 
knowledgeable people who are willing to provide their time and expertise. 

• I really have no suggestions about the type of courses.  I wish that a number of the courses I 
have taken would be repeated. I would attend a course more than once if possible. 

• I recognise, by its voluntary nature, that the College has restrictions on what it can offer, 
perhaps the Board/Regional Committees and any interested members could have Brainstorm 
sessions' specifically around the development and extension of the College and what it offers.... 
make it attractive with refreshments on offer (maybe regionally based?).  Increase the College's 
profile in the wider communities perhaps... get in local TV programs to do a feature? 

• I would be interested in more language classes -- Spanish?  Italian?  German?  Arabic? Art 
classes -- sketching, portraiture, water colours etc. Dance/movement/stretching 

• I would like to see more classes that are offered for more sessions at a time. Many seem to be 
offered a few sessions. 

• I would like to see more collaboration with mta if possible and also with public education in the 
schools 

• I’d like some courses offered again. The “ so you think you know the Trantramar” for instance.   
Other history of the area courses are really interesting. 
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• In recent years course topics seem to have become lighter and less demanding - more for 
entertainment than for learning. It would be good to have two or three per term that would 
offer more substantial and rewarding content. 

• Investing (not introductory) Financial Planning Estate planning (intro and intermediate) End of 
life issues 

• Just wondering if it is always seniors or retired people who teach the classes, if so, couldn't 
nonseniors or younger people of all ages who have the time teach a course? 

• Love the language courses and travel courses and cooking courses 

• More classes on how to deal with the aging process. I signed up for one but the classroom was 
small so wasn't able to attend. 

• more cooking courses for households with no more than one of two people  More courses 
generally 

• More courses for living as a senior. 

• More courses with ‘academic’ or intellectual content—along the lines of the Ivory Tower series. 
Though I appreciate the difficulty of finding instructors for the courses. There is also a certain 
sameness or repetition in the courses on offer, though again some learners may like the comfort 
of these familiar offerings. I’d also like to see more single session courses because they add 
variety. 

• More exercise classes. Book of the month type of club. Art classes geared toward beginers 
(pottery, painting, jewellery making). 

• More photograpy classes, home maintenance, appliances, vegetable gardening & fruit trees & 
shrubs 

• No 

• No suggestions about the variety of topics, but I think several of my friends (including me) have 
trouble attending all the classes in a course due to travel - not sure if you are going to ask that 
question, so thought I would leave it here. 

• No. You are doing a good job. 

• not really 

• One of my main interests is art, so I would like to see more art-related courses 

• Perhaps an introduction to the library at Mount Allison?  Are there study groups for particular 
subjects?  For example, if someone is looking into mining in Dorchester, someone else might be 
doing the same thing in Hillsborough.  In the matter of field trips, can they be graded for level of 
difficulty?  Not everyone is looking for "novice" level stuff; some can actually walk anywhere and 
climb mountains if that were necessary. 

• The curriculum committee could publish a list of general categories in which potential 
instructors are invited to offer courses. Prior to that, of course, the committee needs to compile 
a list of those categories, based on the offerings over several years and preferably also adding 
up the number of students in each category over a given time period. 

• There is a lack of courses with intellectual content. 

• There seem to be a lot of repetition of "types" of classes. I would like more courses with a 
broader range and more general "science oriented" courses. More "fun" and not too academic. 

• Travelling is an interest of mine.  I would love to see more informative courses on going to 
different areas, especially for seniors! 

• Variety 

• When the college started,  more academically oriented courses were offered e.g. history, music, 
fine art, science, literature.  Now it seems the courses are more recreational e.g. sports, 
hobbies, etc.  I prefer the former. 

• Yes.  Courses that are more reflective of the “college” in seniors college, rather than senior 
activity centre.  I’d like more courses that reflect a serious learning interest, beyond crafts and 
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physical activity classes.  The latter are fine, but how about, Dickens, the way tides work, more 
local history, more courses reflecting Aboriginal interest, music appreciation.  I find most of the 
courses are light on content, with notable exceptions.  I think specific subjects should be 
recruited for. 
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Table 4.10:  Sackville: Suggestions To Improve Social Atmosphere Of Classes 
 

• Classroom set up and size can help a lot.  I was in one class at the Lafford classroom that had a 
lot of people in it which made for a long skinny circle of chairs in that space.  Had we had more 
space it could have been a round circle where people could see and hear each other better. 

• Coffee, good coffee 

• Encourage people not to talk while the instructor is talking. I find seniors are bad for that, which 
surprises me! Make that a note in memoes when attending classes to be respectful of others. 

• I am hard of hearing, so sometimes have trouble participating because I have trouble hearing 
the speaker. 

• I have found ever y cohort I have taught to be collegial and fun-loving. 

• If small enough group, at beginning of first class, have everyone introduce themselves - by name 
and what community they live in. 

• Make the annual meeting more of a social occasion, perhaps with a theme, such as old-time 
music 

• Name tags so we can remember the names of new people in class. Just first names 

• Name tags sometimes help. 

• no 

• No 

• No - I have had a very positive experience. 

• No, it happens organically. 

• None 

• Not in individual classes but perhaps the College could hold occasional 'social meets' such as the 
Mad Hatter's Ball or maybe having a band or showing a film as a focus. 

• Not really but this is an important aspect of the college 

• Not rfeally 

• Sometimes I find people really keep to themselves and don't talk much to others, which I am not 
crazy about but accept. Lots of the people have lived here for ages and meeting and getting to 
know new people is not on their agenda. 

• Suggest that instructors not let individuals monopolize the conversation.   Usually if instructors 
have experience speaking or teaching, they manage this, but sometimes they don't seem to be 
able to rein these types in............................just saying, it can have a negative impact on the 
class. 

• The negativity of a few members. There are only a few and it seems to always be the same and 
they often disrupt the classes. 

• To improve social interaction, make teams and send them on a hunt for something.  They will 
quickly get to know one another.  For example, ask a team of say 4 people to compete and 
return with the answers to the following questions: 1. a.How many of the windows at St. Ann's 
Church are made of stained glass?  1. B.How about St. Paul's? 1.C.  Middle Sackville Baptist 
Church?  2. How many parts of harness for horses are made in Sackville?  List them. Where does 
the rye straw come from and what is it used for? 3. What does the historical marker in Frosty 
Hollow say? What year was it erected? You can make up your own list, but the idea is to get 
people together and make some new friends and at the same time learn about the area. 

• we tsc members are usually well versed in the social atmosphere and all enjoy it 

• What is the primary purpose of the college?  Social interaction or mental stimulation? If the 
former, serve snacks and hire social facilitators. If the latter, carry on as you are, with a bit more 
solid content (as noted above). 
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• Where participant numbers allow - divide classes into groups with similar background 
experience. Allow interested parties opportunity to continue discussions on interested topics 
and decide what resources they need to continue their interest. 
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Table 4.11:  Sackville: Suggestions For Improving Registration Process 
 

• Difficult if you want to take classes in different regions. 

• Having it on only one day for a short window of time makes things difficult if I have other 
commitments that particular day.  I can't always attend registration and then have to try to 
register via email and go on waiting lists to see if I  can get into a course I'm interested in.    A 
longer registration time?  More than one day?  Online registration rather than in person? 

• I am wondering if it would be helpful: - for new members to be identified before or at 
registration, in order to quickly orient/brief them on the registration and payment process. - to 
post a registration form online in pdf format so that it could be easily printed and completed by 
people before arrival. 

• I like the personal approach and would not want it to become impersonal, ie internet based 

• I would enthusiastically welcome the opportunity to register online 

• If registration could occur on line, that would suit me. However, I recognize that the registration 
process is also a social time. 

• It has always seemed well-organized and engaging. 

• Make it more streamlined, and a little less competitive. 

• Maybe online registration? I find it a very strange process, having everyone "penned" into a 
room and then letting them loose to sign up for each class. 

• More signage to support various steps in the process. More space or reg hours to avoid the 
crunch 

• More volunteers and more space in Sackville, which gets busy and crowded for short periods.  A 
greetings/introduction desk would help newcomers unfamiliar with the sign-up process. I am 
strongly opposed to digital registrations for a number of reasons (although who knows how the 
College will transform post Covid? 

• No 

• No. I think it is a good process and quick and efficient. 

• No. I think it is very quick and efficient. 

• online 

• online registration Also, my neighbor keeps saying that she would register but she is a 
computer-o-phobe and will only do so if a list of course is available on paper.  Can't please 
everybody, of course. 

• Online registration as well as onsite registration in order to reduce the congestion. 

• Online registration. 

• Perhaps a time or section set aside for the less ambulatory members. 

• Please improve communication on how to register if not available to attend in person any of the 
registration times. Extend the actual registration time period a little longer so it is not so rushed 
and congested.  Really pleased that membership can start at any of the three sessions. 

• Provide for becoming a member online.  Keep the system for course registration. 

• register on line if unable to attend in person 

• Simplify the paperwork, if that is possible 

• Some explanation of  the steps involved in the registration process how the registration in 
Sackville for other local works. Does it work or should it be abandoned? how to register if one 
must be out of town on registration day expand the hours of registration formal evaluation 

• the only problem that I have is the space is not large enough for the amount of people in the 
room 

• There have been a couple of times when I could not go to registration and you do not allow 
someone else to register for you. Therefore I could not get into all the classes I wanted to take. 
There should be some allowance for people who can't get to registration for a legitimate reason. 
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• unfortunately no suggestions but the first mad rush often leaves courses full before all who are 
interested to get into the course! just shows how popular these classes are for dozens of people. 

• Warn people that credit cards are not accepted.  Allow folks to prepay their membership by mail 
(cheque) before registration to avoid long line ups at payment desk.  Think of a better way to 
accommodate folks who cannot make it physically to registration so that they are not at the end 
of every list for courses.  Valid reasons for not being able to physically attend registration 
include being a caregiver, medical or other pressing appointments, being out of town, etc.  Right 
now friends are not allowed to register for each other which seems fair but there must be a 
better way.  Suggest this come under discussion at the board.  Registration can be chaotic and in 
fact stressful!! (Comment from one senior in their 80's last winter:  wow, that was stressful, 
going home for a stiff drink.)  Wow! 

• Wastes time. Awkward confusing process. Mad rush to get on course list. Too crowded.  Don't 
see any social benefit. Sackville seems very cliqueish and it follows through into TSC.  Would 
prefer on line or at least mail in. 
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Table 4.12: Sackville: Suggestions For Improving How Tsc Communicates With You 
 

• A lot of us don't use facebook. 

• I am not on Facebook so do not see any information that is sent there and found nowhere else. 

• I do not use Facebook 

• I don't actually ever get any emails. I look at the website to see if anything has changed but 
don't know when to do that. I believe there used to be a newsletter but I never get that either. 

• I like email communication. It is quick and nonobtrusive. 

• I think all current and past members should get email updates.  I have let my membership lapse 
because I was not free to take courses this term but I would still like to be advised when the 
next course list is available. 

• I would like to see more channels of communication, although preferably not through social 
media, so that the College could become more organic/dynamic for those who wish to use it..... 
we need to stay within our remit  of our charitable status. 

• If the objective is to build a sense of community among the members of TSC then an occasional 
newsletter reporting interesting anecdotes from the various courses could be useful, as could an 
end-of-term social event where participants could share highlights of their experience and 
suggest new opportunities for learning. 

• It would be good to have a newsletter, if that is not too onerous. 

• More email communications 

• most of the time the emails are there in a timely manner and location changes are usually 
communicated as with weather related issues. 

• No 

• No, they do a good job. 

• No. 

• none 

• Not really, but as with this survey, options should always be available 

• Sent notes directly to the registrar twice that were never acknowledged. 

• Some people would still want paper newsletters.  I'm happy with emailed newsletters. 
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Section 4: Shediac Responses 
 
Table 4.13:  Shediac: Suggestions For Improving The Range Of Topics Of Courses 
 

• Courses that attract  more men. 

• Enable people who offer courses in one area to repeat them in other areas, by offering travel 
allowances. 

• Excellent work.....a lot of work being done behind the scene and it shows in the delivery of 
course material..many thanks 

• I am a former member and enjoyed all the courses 

• I am french speaking and value my culture and language wholeheartedly. In my community, At 
TSC, I have seen where two third of the participants and the instructor were french speaking but 
the course was offered in English. I would wish that TSC would become more bilingual, offering 
some french courses offered in this language. And when I say french courses, I don't mean 
language class, I mean various topics classes but the course would be offered in french for its 
french speaking members or for English speaking participants who understand the french 
language. 

• I suggest more on health, food and activity sessions.  As many people own pets , information on 
behaviour modification, sickness/ treatments, general information on pet care would be helpful.  
As many people are seniors who attend Tantramar, volunteering, leading productive lives etc., 
another good topic. 

• I work part time which makes it difficult to commit to a course as I do not have regular hours. I 
very much enjoyed Bill Belliveau's courses 

• I would like bridge taught on a higher level than beginners. 

• I would like more courses dealing with Poetry, Literature, Movie trivia, Writing your memoir, Art 
appreciation, Psychology of aging, Dealing with arthritis, Crafting of any kind. 

• I would like to take a woodworking course to actually build something, i.e., birdhouse, storage 
box, etc. 

• If you could have more classes that teach arts, like acrylic or watercolor  painting 

• In Saskatoon the university offers academic courses for seniors with no university credits.  I took 
part in a few and really enjoyed them.  Would love tuée same offered at TSC. 

• In shediac too many are on Tuesday afternoon 

• In Shediac, there is a sameness about the courses. There are certain areas that I believe should 
be offered regularly. Gardening, history(especially local), hobby related, geneology, bridge. 

• Instant pot cooking. I love mine. Our mothers used a pressure cooker but we’re somewhat 
unfamiliar. A vary handy appliance if you have sore hands (Arthritis) or can’t stand for long 
periods of cooking time.  I’d be happy to offer it and maybe with someone else. Helen DeBoer 

• It would be great to have French classes 

• keep offering new courses 

• less crafty... more tangible academic themes; i.e. history, science, political philosophy 

• Like the health and wellness courses Travel Gardening and the ecology 

• More courses , more classes 

• More of a practical nature. Not so much left wing political. 

• More of the ones that fill classrooms and fewer of the ones no one goes to. 

• no 

• No 

• No, I find the coordinators work very hard to find courses of varying topics and ask for any 
suggestions. 
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• No, I think it is being well run and responding to our needs overall.  there is always room for 
more crafts cpirses and 

• not at this time 

• Not at this time 

• Not at this time. 

• Not really as it depends on having a volunteer willing to prepare and deliver the material.  More 
advertising to potential instructors might turn up something new or exciting.  I see a great range 
of topics/activities now. 

• Only difficulty is that the courses I may be interested in, could conflict with other items on my 
schedule.  This is not something that can be easily overcome as we all have different schedules 
and TSC cannot accommodate everyone with different schedules. 

• Perhaps have language classes other than French or English 

• perhaps more sessions around, computers, smartphones, and some hobbies such as 
woodworking, painting... 

• Personally the courses offered in Moncton & Sackville are more diverse, more what I really 
would like to enroll in,  Shediac does not offer them here. For eg. Tai-Chi, baginner badminston, 
beginner's french, something about gardening, cooking for one,  preserves, etc.  Shediac for me, 
offeres not enough.  The courses I took I enjoyed, I took them as nothing else suited me.  Not e 
nough offered in Shediac.  I prefer to take courses where I live.  THe 2 courses I took in Moncton 
for Winter, were  excellent, I was extremely satisfied with those.  Too bad Shediac did not offer 
them. 

• Possibly limit each subject class to no more than 5 sessions.  Others that are single classes could 
be expanded to at least 2. 

• Should be able to register online because often out of town on Registration day. 

• The courses I enjoyed most were more technical and provided new and good information. 
Courses of 4 classes or so were also more in depth. 

• When I think of a topic, I immediately forward the idea to someone on the board.  I like it when 
a course rotates from area to area which means that anyone who doesn't want to travel - or 
who was unable to attend because of conflict during the last semester - has a chance to attend. 

• Would like more knowledge based courses. Art, music, culture, science. Difficult to find people 
to offer to teach for free- it’s a lot of work putting together a course. What about “Lunch and 
Learn”? Short focused lectures that are not an ongoing commitment for the presenter or the 
students. 
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Table 4.14: Shediac: Suggestions For Improving The Social Atmosphere 
 

• Ask teachers to have a bit more interaction between students. 

• Be careful that instructors and participants of respectful of each others; do not allow gossip; naming or 
criticizing others not in class; no racist or sexist comments should be allowed 

• Be kind, be patient and be hospitable. 

• be more imaginative in lay out of classroom 

• Continue doing what you have and keep an eye out, like with this survey, for improvement 

• Depends on the facilitator - perhaps some guidelines on this 

• Generally, I like the variety of people, personalities and points of view -- even the obnoxious ones who 
don't know when to shut up and sit down. 

• I love the give and take in some of the sessions but that also leaves the class open to people who 
dominate the session and make it difficult for the instructor to keep on topic. 

• I suggest that at each new courses being offered, if the instructor could take 10 to 15 minutes for 
everybody to introduce themselves and maybe explained why they are taking theses courses. 

• I was teaching linedance for 2 terms and could have used a larger room. 

• In certain circumstances a round seating area as opposed to a straight line may encourage more 
conversation or everyone sitting in a different spot each time. 

• Its great. 

• no 

• No 

• No, the social interaction is very good. 

• Not at all.  I have thoroughly enjoyed every course.  Lots of laughs and great atmosphere. 

• not at this time 

• Not at this time. 

• Not really. 

• Not really.  The problems are similar to most meetings, courses and social gatherings.  Some people 
feel they must share their personal experiences around every event, and tend to monopolize the 
conversations, and seem to attend sessions to be heard and not to listen.  Very difficult to change that, 
but in the past when I see one or two particular  people in a class I am attending, I think twice about 
attending further sessions when those individuals would be present. 

• offer coffee, etc. 

• Promote more interaction between participants especially important to welcome newcomers to the 
area.   At start of classes, ask everyone to look around the class and if there is someone they do not 
know, to introduce themselves to that person and start a 5-minute conversation.  Alternatively, ask 
any new people to identify themselves and tell the class why they came to the area and what they 
would like to obtain by attending TSC classes, or other information they may want to share. 

• Provide coffee with people bringing their cups so conversation can be encouraged  Provide more 
participation in actual activities, such as senior spelling bees. 

• TSC excels at this. It’s an important part of the reason for doing this. 
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Table 4.15:  Shediac: Suggestions For Improving The Registration Process 
 

• Because I live approx. equal distance  from the 4 locations, I often travel to each location for each 
semester.  If there was  a fair and reasonable way to register by phone or online for all your chosen 
courses without having to rush from a line up to an individual table to register for a specific course.  If 
there were more applicants for a session than the maximum allowed a draw could be held from all 
names submitted and when the course was filled the unsuccessful applicants would be placed on a 
waiting list.  This would eliminate the need for me to travel  35/45 minutes each way to each 
registration session. 

• For those who may have a medical reason for not attending a registration, on-line should be 
considered and not shuffled to the "back of the line" as it were.  Meaning those who show up at the 
venue get first choice. 

• I do think that people with mental health issues and physical issues could have difficulty with the 
process.   Making allowances for them to register in a different manner might encourage more 
participation.   Is there a bursary program for those who cannot pay?  I would be happy to 
contribute.  Maybe add to registration form that there is an option to add a little extra to registration 
fee to make it possible for others to attend. 

• I found it somewhat crowded......perhaps the hours of registration could be extended...... 

• I have had unfortunately had the experience of not being able to go register on registration day due 
to illness. I assume that many seniors would appreciate the option of registering and paying for their 
membership on-line when necessary. 

• I haven' looked at it seriously but think it could be somewhat better organized, but overall it 
accomplishes what is needed 

• I know that this was a hot topic a few years ago because TSC encourage that the member be present 
to register to the course compared to registering on-line or by other methods. It has happen to me 
that I was not available the day of registration. In my opinion, if a few courses are very popular and 
there is a maximum amount of participants per class, I would encourage a second class to be offered 
at another time during the same semester. 

• I would suggest that On line registration should be looked into. Since registration now is only done on 
one day and only an hour on line registration would be much more efficient. I also think you would 
have more people registering for courses. 

• It might be a good idea to add contact persons to the registration master form, in case of health 
issues etc. 

• It might be helpful to allow people to express interest on-line, then attend registration to confirm 
enrollment.  This would allow for the person heading the course to have a pre-printed list of those 
expressing interest, and only have to add names of those who enroll in person.  The first come first 
serve policy could still be used by simply adding a column for the instructor to number people as they 
enroll, so if he/she has a limit of 10, numbers 1 through 10 are registered, and numbers 11 and up 
could be used, in order, for alternates if someone drops out. 

• Keep the in-person registration, even if it’s inefficient. It gets people our and meeting each other, 
even if you don’t take the same classes. It’s part of the fun. 

• maybe online registration 

• no 

• No 

• No. 

• Nope 

• Not allow one person to,in-person, register other people who are not in the registration line.   Not 
allow people to cut the line and get in ahead of people who arrived a half hour before them. 

• On Line registration 
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• One day is somewhat limiting. While I like the process, maybe some (or all) the facilitators could 
make a two minute presentation of the class to everyone. 

• PEOPLE ARE TOO  L A Z Y  TO READ.  IF THEY DID PROCCESS WOULD GO MUCH FASTER.  ALSO IT IS A 
REGISTRATION HOUR...… N O T  A SOCIALIZTION VENUE. 

• Perhaps consider additional electronic notification for registration.  Also allow online registration 
prior to physical registration.  Some classes fill up and individuals who can't make it to the physical 
registration could register on line before. 

• Registration on-line would work better 

• Seems to work well 

• Should be able to register online . 

• Should have online registration available as I am often out of town on Registration Day 

• The problem is lining up to register in a course with limited registration. Not getting into that course 
because it is full and now have missed the line up for second choice which is now full as well. Went 
home taking no courses last time. 

• The registration in Shediac for Fall of 2019 was very well organized, registration in Moncton for 
Winter of 2020 was a little disorganized.  Many people involved at the front desk, it was a little 
disorganized. Left hand did not know what the right hand was doing or suppose to do. A little 
disagreement among those people. 

• We need to be able to have an online registration process.  TSC has resisted this bc some members 
don't have access to a computer.  The way to solve this is to reserve a number of seats in each class 
for people who don't have access to register,  and if they are not filled, they go to those who 
registered in order of registration priority. Requiring the lecturer to attend the registration session is 
time intensive,  and so is waiting in line. Also, it is ridiculous to have to go to 4 registration sites to 
register for classes in each site. It is also not carbon-neutral. With respect to carbon footprint(and I 
am not a fanatic in this respect) TSC could provide, at no liability or risk to itself and board members,  
a car pooling section where people going to the same session from another city can see if there are 
any car pooling opportunities.  This encourages communication,  saves on resources, and reduces 
isolation and loneliness,  which are provincial and federal societal priorities and could be eligible for 
increased funding from social agencies. 

• We should be able to register online 

• When I was a newcomer, I was not familiar with the process and felt frustrated and a little lost in the 
shuffle. 
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Table 4.16:  Shediac: Suggestions For How Tsc Communicates 
 

• A more user friendly and updated web site would be appreciated, as well as more Facebook 
posts on upcoming events, and post events successes. TSC needs to do more promotion in the 
well-being and social benefits of its activities.  It also needs to encourage more sessions in 
French. It also needs to look at the needs of senior new Canadians, and encourage diversity 
amongst its presentations and membership. Senior new Canadians are among the most isolated 
groups because of the language barrier. So sessions that don't require a lot of verbal skills ( 
crafting, exercise, etc.) should be developed in conjunction with groups such as MAGMA and 
other newcomer welcoming groups. Again, this helps meet policy priorities and could be eligible 
for funding. With the huge influx of immigrants, we need to find more inclusive programs, that 
will benefit everyone.  Also, an annual conference, where we could have one or two days of high 
profile ( and probably paid) speakers would be a really nice evolution of the programs. 

• Greater info on some of the courses/instructors would be good. Maybe some highlights. 

• I do both email and FB and appreciate the updates. 

• I have a hard time finding the list of courses etc given  in the various townships  very confusing 
think they could be more explicit and better organized in the listings, possibly alphabetic by area 
but once again I would have to study it all more carefully to be able to comment prperly 

• Improve the website functioning 

• more often 

• MSGS SHOULD BE SHORT AND CRISP TO COVER SUBJECT MATTER.....A LOT CAN BE ADDRESS IN 
THE CONCISENESS OF THE SUBJECT SECTION OF THE E MAIL FORM 

• no 

• No 

• No, but during this pandemic, I was thinking the TSC could be a great medium for people who 
are members to stay in contact. 

• none 

• Nope 

• Not really 

• Perhaps a link on the class list directly to the content. 

• The communication is good and I encourage TSC to continue using e-mail and facebook to 
continue its communication. 

• The only communication I've received is email.  Was not aware there even was a Facebook site. 
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Section 5:  Why do you think friends and family aged 50+ choose not to be 
members of TSC? 

 
• Anecdotally I understand that some are deterred by the word 'College' 

• are not aware of all the offerings 

• BEST COURSES OFFERED AT 2 CAMPUSES.  WIDE DISPARTIY IN QUALITY DEPENDING ON LOCALE 
OF CAMPUS. 

• Busy elsewhere 

• don"t know they exist 

• feel they are too young 

• For myself.  On limited fixed income. I find it high price 

• Have none 

• I do have friends who are so involved in community activities...no time. 

• I don't know ANY 

• I don’t know 

• I have no idea 

• I have shown course material to other seniors but have not asked them why they are not 
interested. 

• I think some may not even know it exists 

• Illness 

• It may be a combination of all of the above and if they could register for one course for free, 
they would change their mind 

• Just not joiners 

• Like me 

• May not know about TSC 

• Maybe give a discount if a couple wants to attend together. $240 can be expensive for seniors 
on a tight birthday. 

• Maybe hesitant to do on their own without a buddy. 

• Most of the people I Know may attend colleges. 

• N/ A 

• Never asked anyone 

• No but I do talk to others that I need and tell them about the great tantramar senior college I'm 
a part of for my well-being and they can join 

• not advertised enough, mail flyers woudl be a way to communicate how great  tantramar is 

• Not aware of TSC 

• not computer literate so can't access programming 

• Not joiners 

• shy with hearing people 

• Some friends think the membership is too expensive,  but if it is broken down on an average 
"per sesdion" basis, it is not. TSC probably can calculate this average, and needs to use it in its 
publicity. 

• Some retirees resist the word "seniors" and hesitate to classify themselves. 

• The courses are not offered in french 

• The courses are not offered in their area. 

• They are just not interested - this applies to fellow residents in a 100 apartment building - most 
of whom are retired 

• They are living elsewhere for part of the year so don’t want to join for the whole year. 
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• They are not aware if what is being offered, they don't see course lists. They don't understand 
how easy it is to participate. Maybe a shareable FB post or a newspaper post with details on 
what a great 'bang for your buck' our classes are. 

• They are not aware of the wide range (variety) of activities. offered. 

• They are snow birds and would like to be able to pay for the time they are available,  not the 
entire year. 

• they are unaTnot aware of the TSC 

• They do not know about it. 

• They do not want to commit as they are recently retired 

• They don't fully understand what it is about. 

• They don't know about it. 

• they feel it's for old, old people.. 

• They have other interests 

• They think one is crazy because they like to learn new things and meet new people 

• They're lazy about committing. 

• Think many  classes are not rigorous enough nor teach enough. 

• travel means not always available for the course 

• Unaware of the College 

• unfortunately they live outside the jurisdiciton and it would be impossible for them to get to 
either of the 4 locations during course time. 

• Usually busy with other things, mostly volunteering and playing golf or curling. 

• With the one year membership at times you can only be available for one term a year and in 
the=at case you may only get one course with cancellations etc. Then the membership is 
expensive. It may be difficult to track but I would prefer membership to be 3 terms a 2 year 
period 
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Section 6: General FEEDBACK 
 
We would very much appreciate any further feedback about the Tantramar Seniors’ College that you 
could offer. We would be grateful for ideas regarding ways to increase revenue to the college, and all 
suggestions for improving the college and its organization. 
 

o Advertise the courses to the public. 
o All presenters pay to take TSC courses just like the students.  Increase fees to $150.  Find 

government grants to help pay. 
o Although I indicated that I, on average, take 1 course in the fall and one in the spring, I 

have not had a paid membership for the last two years.  I am still working part-time and 
travelling enough that I can't find time to attend courses, particularly multi-week 
courses.  The last few courses I took, I missed half the sessions and found it 
unsatisfactory because of this.  Seniors College is a fantastic resource and I'm pleased 
it's available in the community. 

o As far as geting more people to attend the courses, more publicity needs to be out 
there.  Everyone does not have a computer, Most seniors do not.  Unless more people 
attend the classes, fund raising would be difficult, I think.  Maybe advertising on TV 
would spike more interest, you would have to have an excellent animator for that.  
Someone who would appeal to every level or senior. 

o At this point in time I can't think of any, but if I do I would contact someone on the 
board. I didn't fill in the first part of the questionnaire as I was just looking at the 
questions and thought I could return to the start. 

o At this time I can't think of ways to improve or enhance TSC but want to convey that I 
am thoroughly enjoying being a member and all that entails. 

o At this time I have no suggestions, but if I had any ideas I would let someone on the 
Board know. 

o Codiac appears to have more class room courses and there appears to more active 
outdoor activities in Amherst so we tend to go to Amherst. 

o Continue tom reach out as you have been .. 
o Continue with surveys such as this. 
o Excellent program. Have always enjoyed it. Haven’t participated for the last 2-3 years 

due to other demands, mobility issues recently and not finding as many courses of 
interest. Sometimes see courses in other communities of interest but not keen on 
leaving town for same. 

o Generally doing a great job and offering an excellent service. Do you get sponsorships/ 
grants from local councils etc? 

o Good job, thanks 
o Grants are helpful. Having info sessions done for various groups is a good idea. It's being 

done now, but can never be done too often. I would not recommend raising fees as a 
means of increasing revenue. 

o Great program - keep up the good work. 
o Grey print in this survey is almost impossible to see Pleae use blacj and white ina larger 

font 
o I am wondering if the term "college" implies to some people that the activities demand 

a certain time commitment over and above the "class" itself.  Not sure. 
o I believe it is a great thing to provide. Knowledgeable people sharing their love of a topic 

or activity to others. Anything I have tried has been fun and informative. Thank You! 
o I do not have sufficient knowledge as to how the college functions so do have any 

suggestions at this time. 
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o I don't think enough is being done to make seniors and others(non seniors) aware of 
what is on offer through the college 

o I enjoy morning sessions 
o I fee that there are not many courses offered in Moncton that appeal to me.   There are 

times I see courses in other locations that i terest me but I feel the drive to get there 
hinder me from signing up.  I feel it is a great organization though! Thank you! 

o I feel that the status quo works very well for most people.   In some respects I am 
fortunate that I do not live very close to any of the teaching locations, so can travel to 
any of them with same amount of time commitment and travel expenses.  If I lived close 
to any one location, I would certainly take more courses there, but less in other venues.  
On the other hand the cost of travel for me is higher, but what worthwhile activities 
now a days does not have a cost attached to it.  I commend the TSC Board for the work 
they do and for their constant effort to solicit feedback and make improvements. 

o I feel the timeframe of the courses should be spread out more evenly.  In some cases, I 
would be attending several classes in one week and some of them would be 
overlapping; therefore prohibiting me to attend certain ones.  Usually most courses are 
offered at the beginning of the term and end within a couple of weeks.  They should be 
spread out more equally. 

o I find that sometimes there are a lot of courses I would like to take but they are all 
offered at the same times. If they could be staggered throughout the term a little more 
it would be helpful. It seems to be an all or nothing type of thing. I mainly joined the 
college to meet people and to be more active.  Thank you for giving us the opportunity 
to do that. 

o I have approached the college to offer for the board of directors but was never 
contacted. Not good practice. 

o I have been very satisfied with classes offered. My membership is sporadic due to family 
commitments and travel .I wish I had  more free time to attend more classes. 

o I have enjoyed all the classes I have taken,  I feel the organizers are doing a wonderful 
job. 

o I have not attended classes the last year and a half. I have been involved in more 
advanced  art classes.  I started with the TSC drawing classes though. 

o I have really enjoyed all the courses I have taken.  I find the atmosphere to be lovely - 
the teachers are all great. 

o I hope to join when classes resume. Thanks for including me in this survey 
o I just enrolled in TSC this January and love it!!! 
o I know I helped out by telling people but for other events in the community special 

Riverview I see a lot online being advertised and I usually attend the ones that are free 
because my finances but where I'm so appreciative of receiving a bursary I'm telling 
everybody especially those who can afford to pay the price 

o I liked the idea, one semester I could bring a friend. 
o I love all the programs that offer me the opportunity to get outdoors as a group and.  

These are hiking, biking, snowshoeing, tides & wildflower, (I love, love the dancing 
program offered).   I also love all the programs that have been offered that introduce us 
to our community history and people.  I will attend as many as I can when offered.    The 
only suggestion I have is about biking.  I would attend more often if we biked on trails 
and not on the main roads.  I'm not comfortable with the traffic  when biking. 

o I particularly enjoy the exercise classes I am taking with Wendy as instructor.  It has 
benefited me alot particularly with my balance.  I also took classes given by 
physiotherapists Pat O'Brien and Christine which were both incredibly helpful.  
Informative.  I hope they will be repeated so I can attend again. 
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o I really don't have much to add as I am woefully unfamiliar with what you do. But if I 
were to offer what would attract me, maybe something like this; A course with a good 
outline of what the participant can expect to acquire or learn in the course. A facebook 
page devoted to the course so that the instructor can answer questions between the 
sessions if needed. I don't know if you're doing this now, but for instance, I would love 
to take courses in astronomy. But the university setting is intimidating for me. But if I 
could take a course (each one more advanced) each year or semester on astronomy it 
would be something I might consider. What I'm trying to suggest is that areas of interest 
could allow for people with an interest to take more advanced courses. Birdwatching for 
instance would be a good winter course with followup birding trips when the weather 
permitted. 

o I really love my times with TSC. 
o I sometimes feel that the college is a bit of a "secret" in the community, known about by 

those who participate but not having a big presence in the community itself.  More 
articles in the paper or a list of upcoming courses in the local paper might help.  Posters 
around town. (I don't believe I've ever seen any.)  I feel that there is a certain group of 
seniors in town who participate and there could be more if there were more advertising 
and awareness. 

o I suspect many businesses would donate funds since the majority of customers in this 
region tend to be the “Senior College” age.  In the many classes I have taught I have not 
passed a bill along to the college regarding my expenses. I am given a free pass to 
classes I want to take; so I figure I can cover those costs. I do realize they have to pay for 
the room used. 

o I think all those involved are doing an excellent job.  I am very grateful for the time and 
effort members put into offering us such a wide range of interest courses. 

o I think it's a great organization! 
o I think more off campus activities might work like field trips, business tours, etc. We 

enjoyed the garbage disposal plant for example. 
o I think most teachers cover a number of additional costs,because they wish .Class 

members have been aware and donated funds to help. I feel tuition is very reasonable.If 
classes cost more,participants have paid willingly. 

o I think that on-line presentations would be a good alternative to live presentations.  
There may be some potential instructors who have something to offer but would rather 
not commit to a classroom setting.  Courses may be produced by the instructor and 
could be given in a more detailed manner with the potions to rewind and listen to some 
parts a second time. 

o I think the college is wonderful. I'm amazed at the quality of the talents we have giving  
their time and expertise. I'm free to live anywhere I want but the college is on feature 
that keeps me wanting to live in the Westmorland-Cumberland area. 

o I think the present registration cost is great for what is available to us over the year. I 
think some who haven’t been involved don’t realize the scope and how many courses 
you can take. They look at the list and maybe want to do one then think I don’t want to 
pay to just do that on course.. I used to like getting the schedule in paper but I’m not 
sure how many get a paper here in Amherst any more. Some don’t use a computer so 
the info on registration is not available. Happy to get it on line now, hope that 
continues.Every group now has a toonie or loonie contest going. I guess if more money 
is neede that is one way but I think it also takes quite a bit of attention and oversized so 
guess I haven’t anygood ideas! 

o I think the setup for the seniors college is wonderful.  When I compare it to the program 
in NS, it is 100% better.  There one has to, for the most part, pay for individual 
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courses.....at least in the valley.    I can’t think of any improvements.  I have met so many 
people with similar interests and have become good friends because of it. 

o I was unsure about the question of whether I would watch a session from home on my 
computer. If it meant simultaneously with the presentation then my answer is No. if I 
could access it on my computer at my leisure, then I’d say Yes. 

o I will think about this. 
o I would like to be able to pay a set fee for a single course.  In a normal year, I find only 

one or two courses that a) interest me, and b) fit into my schedule.  To pay the $120 for 
one course doesn't make sense to me, so I do not register for any. 

o I would love to take the courses that are offered on my computer.  I realize that 
probably one of the goals of TSC is to get seniors out and socializing but the hassle of 
registration frustrates me.  Thank you. 

o I would suggest that you develop a survey to determine what are the topics that 
members and not members may be interested for upcoming class. Once these topics 
have been determined interesting to the population, TSC could then try to approach 
different persons in the community who may have knowledge or an expertise on these 
topics. For example, I am very interested in archaeology and history but I rarely see 
classes being offered on this topic. 

o I’d like to see a redo or repeat of some earlier courses. Especially So You Think You 
Know The Tantramar and other history oriented classes. 

o I’m loving it! Having tons of fun!  The courses are wonderful - lots of variety  Meeting 
GREAT people! That’s all I can say  Thanks!! I’m happy 

o Is it possible to extend the TSC to other areas, ie to include Sussex, Fredericton, 
Woodstock?  I know that may be a challenge. I am thinking of me sister, in Sussex area, 
and cousin, in Woodstock, who would love to have the opportunity to take part in 
theses classes and courses being offered. 

o Is there a way to make the annual "tuition" for the TSC a deductible income tax 
expense? That might encourage some hesitant people to attend. Raising the annual fee 
is the only way I can think of to increase revenue, unless there is a big expense for 
renting sites to hold the courses that might be decreased, or fund-raising. 

o It baffles me why more do not join.  Those who do join, seem to stay with it.  It could be 
that some think that it is an elite organization.  It isn't. 

o It is a very important part of my life.  I feel that I am advancing my knowledge in so 
many areas- areas that I did not even know that I was interested in.   In language 
courses and possibly some others, I think it is advantageous if the course is  designed for 
a particular level .   Thank you for everything you do. 

o Just that I miss Dennis Damsell, and Jeremie Landry. 
o Keep up the good work! 
o Less one day only courses 
o Like me, they do not know you exist. 
o Making items at a course and selling them in "fair" type atmosphere with all proceeds 

going to the College.  Maybe even a combined fair with Moncton, Sackville and Shediac.  
Having a guest speaker that would bring in revenue. 

o Many courses could be of longer duration than 1, 2 or sometimes 4 classes seem too 
short to fully explore the subject matter. It is much appreciated that attendance is not 
strict with regard to conflicting appointments, etc. but classes should always start on 
time and participants should be told that there is an expectation of responsibility to 
arrive on time or notify the school of their absence.  This is useful for the facilitator but 
also for the participants who do not want to be disrupted or be in a class with 3 other 
people when 8 signed up. 
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o Maybe a big blitz to let people know what it’s all about. Also, should be able to google 
tantramar seniors college and have an easy to remember site come up. I always forget 
to put in ‘word press’ and don’t know how to make it a favourite. And I know people 
forget when I tell them. Hmmm - maybe have sticky things available to hand out at 
events and have the web site on it..... My hubby and I use the same e-mail address so 
only one person is able to respond to the survey. 

o Maybe a discount if you go as a couple. A lot of seniors are on a tight budget and 
couldn’t afford for two people to join. 

o Maybe having a group social gathering; eg pot luck and /or with  a special speaker or 
music entertainment. i am thinking  of a larger venue and some local talent. 

o Might it be feasible to seek sponsors for some activities - ie. registration, a particular 
class, etc.? Could registration be turned into more of a social event - ie. networking, 
socializing, etc. - with a sponsor or sponsors??? this could take place during registration 
and after people have registered. It could also provide a source of informal 
feedback/ideas/etc. 

o More Cooking courses for people living alone or in pairs. 
o More health related classes 
o More night classes may bring in people who are still working full time. 
o More promotion- period.  Always the same poeple seem to come( I have been an 

instructor/ lecturer since day one). There are so many seniors out there. Social media 
needs to be used more.  Members should be encouraged to invite guests( friends, 
neighbours, family members) and rely on "word of mouth "advertising. Even persons 
who are under the age limit for membership. 

o My pre Covid view was that I would like to see the College able to offer more courses of 
a wider range (possibly by using other educational resources such as, for example in 
Sackville, the art and workshop facilities at the High School, the library and computer 
facilities at the University) and possibly by having 'Ideas' sessions to generate new 
thinking. I would like to see some form of continuing reach for members who become 
more housebound.... both to enable them to attend current offerings and, for members 
who are not too interested to leave their homes, some form of digital offerings whereby 
they can watch either live or, more likely, recorded talks/presentations/activities. I like 
the idea of the TSC community being able to exchange ideas and information which is 
helpful for them (maybe a spin-off of the College would be needed to avoid conflict with 
our charitable status). Post-Covid, I think the College will have to think very carefully of 
what we are able to offer and how.... so much is presently unknown. 

o No suggestions apart from refining the registration process. 
o none 
o none @ this time 
o Nothing to add 
o NOTICEABLE DROP OFF IN ATTENDANCE WHEN FEE INCREASED TO 125 DOLLARS. ALSO 

EXTREMELY LARGE NUMBERS OF TRACELLERS I.E. LONG OR SHORT TERM SHOW 
BIRDS......THIS IS DIFFICULT ON INSTRUCTOR TO PLAN CLASS SESSIONS, I.E. 
ANTICIPATING 25 STUDENTS AND 15 SHOW UP.  MY SUGGESTION IS 2 CONSECUTIVE 
ABSENCES IS AUTOMATIC CANCELLATION OF REGISTRATION.  THERE HAS TO BE AS 
MUCH CONSIDERATION FOR THE  V O L U N T E E R  INSTRUCTORS WHO PUT HOURS OF 
PREPARATION INTO EACH CLASS AND NOT SEE IT APPRECIATED BY NON ATTENDING 
REGISTRANTS.  MIKE SULLIVAN.....NOT AT ALL RELUCTANT TO PROVIDE MY NAME TO 
MY VIEWPOINTS 

o Of particular interest to me this term were the two exercise classes given by two 
different physiotherapists, "Balance in Movement" and "10 Corrective Exercises". They 
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were absolutely senior directed and of great importance to us in improving our every 
day life. 

o One small criticism I have is that in some cases, the time frame cited for a class is 
overrun;  I find it difficult to stand for long periods of time, so while a two hour hike or 
outdoor activity is doable, a three hour stretch is not...........................I have been on 
hikes that turned out to be too long & for that reason would hesitate to repeat.  Just 
need to know out front........................I have spoken w others who feel the same way, so 
not alone in that.  Otherwise, find it a fantastic group & applaud all who make it 
happen...................... 

o Organizers and teachers in the main are very special people. My sincere thanks. Bill 
Mullane 1939  6+ yr member Need Wheelchair and Ability Transit.      Now can't get to 
Shediac. Difficult to get to winter and spring sessions 

o Perhaps a yearly garage / yard / spring sale of all projects donated by members 
attending craft classes.  Sale of book donations.  Depending on classes offered a nominal 
charge for attendance. 

o Perhaps it is time to re-brand the group and call it something else besided "College" to 
attract more local people.  More press releases, testimonials and activity on the FB 
page. 

o Perhaps people are put off by the word college, maybe calling it Tantramar Seniors' 
Classes.  I don't think raising the cost is not an option.  Maybe put on a course to build, 
make, or bake something with the intention of offering the finished product for sale. 
Have an introductory or year end potluck meet & greet and set out a donation jar. 

o Prior to my retirement, I had friend tell me how much they enjoyed TSC so I signed up as 
soon as I retired. I enjoy it immensely and look forward to receiving the schedule. There 
is something there for everyone and I don’t mind traveling a short distance to attend a 
course. I am 68 years old and I encourage my friends and acquaintances to attend. 

o Seniors are a very powerful lobby group.  How about lobbying for FREE or GREATLY 
REDUCED access to facilities?  I know we get a price break at some accommodations, 
but maybe we could push a little harder.  Also - expansion - I live in Grand-Barachois, 
and I think very few participate, but there is probably a large population to motivate to 
attend.  Maybe finding a volunteer to put a course on in some small community, if you 
can find proper venue, then advertise it for free in that community, and have some 
people there from TSC to explain how it works and register a few people.  Many small 
communities are not so far away from where course are delivered now that travel is 
difficult - it's more an out of sight out of mind thing. 

o Social aspect is very important. People may not want to pay the full membership if they 
are only interested in one course, TSC probably losing potential members. Some courses 
too long- was interested, but did not have 6 or 8 weeks to commit to classes. Cut spring 
session if want to save money. 

o Some people would prefer if they could take just one course and pay only for that 
course. This would increase revenue because they are not registering at all. This may be 
a way to introduce prospective new members to the college.  Would some people 
prefer to register on line instead of going in person?  I find, there seems to be a busy 
month where a lot of courses are offered and often one may have conflicts with courses 
(Usually the first month of the new semester) and then there is hardly anything --for 
instance, I have no courses in March.  If possible, spread the courses out more over the 
semester?  I did, when working, enjoy taking the evening course that was available. It 
confirmed for me, this is what I wanted to do in retirement.  I could not take any other 
courses for about 4 years because I was working. 

o Some way of transporting seniors who do not have cars 
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o Somehow TSC needs to make a larger awareness of themselves, I am amazed how many 
people here do not know where the NSCC is located and their impressive facilities. Is it 
possible to publicize both the TSC and NSCC at together as an attractive opportunity for 
a variety of ages to learn. 

o Survey people in town who are not actually members, ask them why they don’t 
participate, and what would make them consider attending.   Lafford is a very 
uncomfortable, crowded, and difficult to access location, particularly in the winter and 
muddy seasons. Please don’t bring advertising into the seniors college, it’s one thing to 
mention these are the poles I use for Nordic walking, but another to promote cruises or 
other services.   For me, the number one issue is content, and I would like to see more 
serious content.   Thank you for doing this survey! 

o Take the word "senior" out of it - be more progressive. 
o Thank you to all the volunteers that make this valuable resource possible. 
o The Facsbook page should be more inclusive of all 4 regions of TSC. 
o The idea of keeping seniors active should appeal to government at at least the federal 

level if not provincial.   There should be an action group established to explore 
additional funding for equipment, perhaps permanent classroom/storage space.  It’s all 
about keeping us old folks active!!   I would like to see the TSC sponsor a senior group 
carpenter shop where men/women can donate/provide/share our carpenter 
tools/equipment/experience and where we could invite experts to facilitate various 
related activities.  Thanks for doing this 

o The main thing is to always remember that the college should be a social event, a 
chance for people to get out and make new friends, and to have fun. NEVER GET TOO 
SERIOUS AND NEVER REDUCE THE PERSONAL INTERACTION 

o The one and only thing I would like to see improved are the lists of upcoming courses. I 
would appreciate if they were more easily/readily attainable. 

o The TSC is a HUGE success story.  Don't change too much. I wonder whether there could 
be two ways of contributing: as registrants and as donors, the first group registering for 
the right to take courses, the second group donating an amount greater than the 
registration fee. This would, of course, probably only be feasible if the TSC had a CRA 
registered-charities number.  Every year, I have looked forward to teaching, and wish I 
had time to take courses. 

o The TSC is doing a fantastic job with volunteers and very limited resources I realize 
venues can be a problem but different locations are used which hopefully the college 
can afford to use ie.church community spaces. the original TSC classroom has outgrown 
itself with the number of participants which is a good thing! 

o The word college is very misleading for folks who did not further their education after 
high school. How about 

o There needs to be a clearer link between the title of the session and the content. 
Presently, it is at least a two step process to access the content. A better registration 
system and web site would remedy this.  Also a NEW button on course descriptions 
would help people in selection their area of interest. A possibility to search courses by 
area of interest (Physical activity, history, food  travel etc) would also help. Examples of 
web sites that fo this well are Snow Farm Craft School in Massachusetts,  and the now 
renamed Elderhostel site. 

o There needs to be better advertising on what it is all about. 
o very satisfied with TSC and  I can not think of ways to improve membership, continue 

what you are doing. maybe in regards to transportation encouraging people to car pool 
and assist other seniors that either do not drive themselves or can afford public 
transportation 
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o We are snow birds and only able to take advantage of the fall courses.Individual or one 
semester at a time option would interest me. 

o We are snow birds can only take the fall courses.Would be interested in individual or 
one semester option,and booking on line when out of the area. 

o We have found TSC activities in administration, organizing courses, presenting courses 
and taking courses rewarding on many levels over many years.  It can be a large part of 
one’s life after retirement. Thank you 

o We have many senior friends and I have no idea why they do or do not participate. I 
believe that most of them know about TSC and many do take part both as instructors 
and participants. I am most impressed by the generosity and expertise  of both during 
events. 

o When registration was $100 a year both my wife + myself registered and, at times, 
participated. I was content to register and risk that I would find courses of interest.  
Recently, I have not wanted to pay 20% for the same old program. Your revenue = --
$120 At $120, I prefer to wait for the registration process and list of courses in order to 
assess value. Your revenue = --$120 To be honest, my spouse lost interest for other 
reasons, but used the 20% increase to justify no longer registering.  Your revenue = --
$120 (maybe) 

o When the cost was $100, I woulds join even if I did not take a course in all terms. It felt 
"worth it" to be a member, receive the communication, offer suggestions, etc. At $120 - 
a 20% increase - I no longer felt value in being a "casual" member. And, to be honest, 
the quality of some courses was not great.  In the end, you last 100% of my financial 
contribution. I think the board should have investigate cost saving or marketing initiates 
before increasing the budget. 

o While I can’t offer any ideas about increasing revenue, I want to give a shout out for all 
the volunteers and the coordinator and committee members for their hard work and 
input. TSC is a fantastic organisation that enriches the lives of local seniors in many 
ways. 

o You are doing a great job!!!!  Thank you to all the volunteers. 
o Your survey would not allow me to use numbers in the two boxes where they were 

requested. 
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Appendix  
 

Tantramar Seniors’ College (TSC) Survey 
The first set of questions will provide information to describe the sample of people who chose to fill out 
the survey. 
1. What is your gender? 

 Male 
 Female 
 Other/prefer not to answer 

 
2. Which of the following categories best describes you? 

 Married/living with a partner 
 Widowed/divorced 
 Single 
 Other 

 
3. What is your living situation? 

 I live alone 
 I share a household with at least one other person. 

 
4. What year were you born?   

19__ __ 
 

5. What is your main language (The language you speak most often or feel most comfortable 
speaking)? 

 French 
 English 
 French and English 
 Other, please state ____________ 

 
6. Do you have use of a computer, tablet or iPad at home? 

 No 
 Sometimes 
 Yes 

 
7. How often do you use a computer, tablet or iPad? 

 Never 
 Once or twice a month 
 At least once a week 
 A few times a week 
 Usually every day 

 
8. How often do you use a smart phone (a phone that can access the internet)? 

 Never 
 Once or twice a month 
 At least once a week 
 A few times a week 
 Usually every day 
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9. How often do you communicate using text messages on your phone? 
Never  Occasionally  Often 
 
10. Do you use the following computer applications? (Please circle chosen answer). 

a. Google: Frequently  Sometimes Never  
b. Facebook: Frequently Sometimes Never 
c. Twitter: Frequently Sometimes Never 
d. Instagram: Frequently Sometimes Never 
e. YouTube: Frequently Sometimes Never 
f. Podcasts: Frequently Sometimes Never 
g. WhatsApp: Frequently Sometimes Never 
h. Snapchat: Frequently Sometimes Never 

 
11. To what extent do the following things PREVENT you from attending or fully enjoying TSC 
classes or other events in your community? (Please circle chosen answer). 

a. Steps/stairs to enter buildings. 
  Not at all /Somewhat /Very much 

b. Heavy or difficult to open doors 
   Not at all /Somewhat /Very much 

c. Snowy or icy parking lots 
   Not at all /Somewhat /Very much 

d. Unpaved or uneven parking lots and sidewalks 
   Not at all /Somewhat /Very much 

e. Parking is far away 
    Not at all /Somewhat /Very much 

f. Lack of transportation 
   Not at all /Somewhat /Very much 

g. I have difficulty SEEING what is presented at the front of the room. 
  Not at all /Somewhat /Very much 

h. I have difficulty HEARING what is being said by the instructor or others in 
the class. 

  Not at all /Somewhat /Very much 
i. I take care of someone and I can’t leave them alone at home. 

  Not at all /Somewhat /Very much 
 
Please tell us about  your experiences with the Tantramar Seniors’ College (TSC). 

 
12. Which TSC region is your ‘home’, or most used, region: 

 Amherst   
 Codiac (Moncton/Riverview/Dieppe) 
 Sackville 
 Shediac  

 
13. Approximately how many times per year do you take TSC classes in another region than your 

“home” area? (e.g. someone who lives in Shediac but has driven to Moncton for some TSC courses) 
 Never 
 Once or twice 
 Three or more times 

 
14. Have you taken any TSC classes in the last 12 months? 
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 Yes 
 No 

 
15. On average, how many TSC courses/subjects do you attend? 
i)   in the Fall term:     ___ 
ii)  in the Winter term    ___ 
iii)  in the Spring term    ___ 
 
16. Would you be interested in attending courses offered 

a. on weekends    
 Yes       Maybe    No  

b. in the evenings during the Fall term  Yes Maybe    
No 

c. in the evenings during the Winter term Yes       Maybe    No  
d. in evenings during the Spring   Yes       Maybe    

No  
 
17. For how many years have you been a member of the Tantramar Seniors’ College? 
_____ years 
 
18. Overall, how satisfied are you with the QUALITY of the TSC courses you have attended?   

 Not at all satisfied 
 Somewhat dissatisfied 
 Neutral 
 Somewhat satisfied 
 Very satisfied 

 
19. Overall, how satisfied are you with the TOPICS of the courses/activities offered at TSC (types of 

classes, diversity of topics)? 
 Not at all satisfied 
 Somewhat dissatisfied 
 Neutral 
 Somewhat satisfied 
 Very satisfied 

Do you have suggestions to improve the range and variety of topics of TSC courses?  
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
20. Overall, how satisfied are you with the social atmosphere you’ve experienced while taking TSC 

classes?  
a. Not at all satisfied 
b. Somewhat dissatisfied 
c. Neutral 
d. Somewhat satisfied 
e. Very satisfied 

Do you have suggestions to improve the social atmosphere of TSC classes?   
________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 
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________________________________________________________________________ 
21. Overall, how satisfied are you with the registration process for taking TSC classes? (e.g., the way 

that registration day is organized) 
 Not at all satisfied 
 Somewhat dissatisfied 
 Neutral 
 Somewhat satisfied 
 Very satisfied 

 
 
Do you have suggestions to improve the registration process?  
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
22. Overall, how satisfied are you with the way that the TSC communicates with you (emails, Facebook, 

interactions with the coordinator)  
 Not at all satisfied 
 Somewhat dissatisfied 
 Neutral 
 Somewhat satisfied 
 Very satisfied 

 
Do you have suggestions to improve how the TSC communicates with you? __________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
Looking forward: we would like to hear your thoughts about what you would like TSC to look like in the 
future. 
23. Would you like to be able to watch TSC classes at home on your computer? 

 Yes 
 Maybe 
 Not interested 
 Don’t know 
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24. Would you like the TSC to allow TSC members to share reviews of products and services they have 
used (e.g., health accessories such as walking poles, ice grippers, hip protectors, or reviews of cruise 
holidays, restaurants, etc)? 

 Yes 
 Maybe 
 Not interested  
 Don’t know 

 
27. Do you have friends or family members aged 50+ who are not members of the TSC? We would like 
to know more about why some seniors choose not to participate in TSC. 
 
Please put a check mark next to all the reasons that apply.  
  

 Membership is too expensive (currently $120 per year) 
 They are not interested in the courses being offered 
 They are too busy with work, other activities, or family responsibilities 
 They are not available during the day when courses are offered 
 They think they need to be highly educated to attend a “college” 
 They think taking courses involves studying, exams and homework 
 They are not interested in meeting strangers 
 They are not interested in trying new activities 
 They are concerned that mobility problems or sensory impairments such as being hard of 

hearing prevents them from participating. 
 They do not have a means of transportation to get to the courses. 
 Other?  (please explain) ____________________________________ 

 
We would very much appreciate any further feedback about the Tantramar Seniors’ College that you 
could offer. We would be grateful for ideas regarding ways to increase revenue to the college, and all 
suggestions for improving the college and its organization in any way.  
___________________________________________________________________________ 
__________________________________________________________________________  
___________________________________________________________________________ 
___________________________________________________________________________ 
 


